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Welcome to SCALES

This year is our 20th anniversary, 
so we are proudly celebrating 20 
years of providing information, 
support, advice and advocacy within 
our community.

We know we make a difference 
to members of our community. 
Through legal advice, representation 
and advocacy we assist community 
members to work through their 
legal issues. By hosting the Murdoch 
University Law Clinic, we provide 
law students with valuable practical 
experience in the law. Through our 
community legal education activities 
we inform the community so they 
can help themselves. And by our 
work in policy and law reform we aim 
to affect positive and lasting change.

Everyday we work towards our vision 
– a community where human rights
are respected and people are able to
assert those rights in a fair, affordable
and accessible justice system.

Our mission is to achieve our 
vision by:

• working in partnership with
others to provide access to justice
through holistic legal services
including individual assistance,
community education and
systemic advocacy, and

• providing opportunities for clinical
legal education programs that
develop the skills and ethical
practice of law students within a
human rights framework.

Our values underpin all our activities 
and interactions with people.

Respect – for people and place

Diversity – of people and 
communities

Partnership – alone we can 
travel faster, but together we can 
travel further

Excellence – a commitment to 
providing a quality service

Integrity – in all that we say and do

SCALES is a not for profit community legal centre operating 
in the Rockingham and Kwinana regions. 

“We couldn’t have done 
this with you explaining 
the process fully.”



Getting started

Prior to that date, several years of 
planning, meetings, advocacy and 
negotiations occurred to secure the 
funding needed to get SCALES off 
the ground. 

A huge leap forward was in 1994 
when Murdoch University made 
a commitment to match any 
Commonwealth funding dollar for 
dollar. Another was securing that 
funding which took negotiations 
with firstly a Labor Government 
and then a Liberal one.  Along with 
funding from the Law Society of 
Western Australia Public Purpose 
Trust Fund and the Lotteries 
Commission (now Lotterywest) 
these commitments made SCALES a 
reality for the people of Rockingham 
and Kwinana.

However it was the agreement from 
Murdoch University to participate in 
a clinical legal education component 
of SCALES that set us apart from 
other community legal centres in WA. 

SCALES opened its doors on 7 April 1997, realising the 
vision and ambitions of many people in the Rockingham 
and Kwinana regions.

It is important to recognise that 
SCALES replaced an existing 
service in the region. The Kwinana-
Rockingham Community Legal 
Centre was a no-frills, largely 
unsung, volunteer organisation. 
In a region of extremely high levels of 
un-met legal need they offered many 
people a lifeline. 

When the doors opened in 1997, 
SCALES hit the ground running. 
Within a year we had assisted 
1,000 clients and within two years 
100 students had enrolled in the law 
clinic unit. Along the way we have 
been recognised by being nominated 
and winning awards. For us however, 
we most value the comments and 
feedback from our clients – some 
of which you can read throughout 
this publication.

“Thanks to you I felt more empowered and 
better able to cope with the process.”

“Thank you 
for all your 
wonderful help 
at this very 
difficult time in 
my life.”



As well as enriching students’ 
understanding of law processes, 
the law clinic plays an important role 
in exposing them to the reality of 
how legal issues affect clients’ lives. 
This provides an invaluable practical 
education that serves them well 
throughout their legal career.

The law clinic provides assistance 
to community members on a range 
of legal matters including advice 
and support on family and domestic 
violence, family law disputes, 
tenancy advocacy, criminal injuries 
compensation, and criminal matters 
heard in the Magistrate’s Court and 
Children’s Court.

Clinical Legal Education

Under supervision by SCALES solicitors, Murdoch University 
students participate in the provision of legal advice and 
representation to members of our community via our law clinic. 

This program allows us to help more 
members of our community with 
their legal issues. Students enrol in 
a unit that is counted towards their 
degree, which effectively means they 
volunteer their time at the law clinic 
– increasing our ability to reach
more people.

Our SCALES alumni consistently 
report their experience influences 
their participation in pro bono 
services or working in public 
interest law throughout their career. 
Which is a positive outcome for the 
whole community.

In their words

“You have helped my 
family to reunite which 
has given us new life.”

“the staff were inspirational 
and the experience was 

immeasurable”

“SCALES 
reminded me 
of why it was I 

chose law in the 
first place”

“SCALES allowed me 
to see what type of 
lawyer I want to be 

and will be”

“I am committed 
to social justice 
and will strive in 

my career towards 
achieving that”

“thank you for 
giving me an 
insight into 

every aspect of 
running a legal 

practice”

“my SCALES 
experience has 
definitely been 
the highlight of 
my university 

law career 
so far”

“SCALES really 
bridged the 

gap between 
law text books 

and the real 
world”

“SCALES is 
known as a 

major draw-card 
for Murdoch’s 

law school and 
now I know why”

“SCALES helps 
you in gaining 

practical 
understanding of 
the application of 

legal principles”

“SCALES reignited by 
passion for law and 
social justice issues 
and I am grateful for the 
opportunity to take part”

“the exposure to 
clinical education 
really enhanced 
the rest of my 
legal studies”

“at SCALES 
you get to 
apply the 

knowledge 
being learned 

in other law 
units”



1997
7 April - SCALES 
doors opened in 

Rockingham
21 April - official opening by 

Hon Kim Beazley, MP and Federal 
Attorney General Hon Daryl 

Williams AM QC
Students are approved to 

appear in Rockingham 
Children’s Court

1999
100th law 

clinic student
Immigration advice 
services to refugees 
and asylum seekers 

funded

2001
3,000th client

200th law  
clinic student

Three volunteers win 
Community Service 

Awards

2006
400th  

law clinic  
student

Weekly Tenancy 
Court service 
commenced

2003
4,000th client
300th law clinic 

student
SCALES instrumental in 
new police procedures 

for handling of 
domestic violence 

investigations

2008
500th  

law clinic  
student

2013
Finalist in Regional 
Business Awards

Weekly VRO information 
sessions introduced 

at Rockingham 
Magistrates Court

1998
1,000th client 

Students from SCALES 
ace Articles round
Tenant Advocate 

approved
Family Abuse and 
Advocacy Support 

Team launched

2002
High Commendation in 

Premier’s Awards
Family Law Information 

Sessions introduced for parents
National Human Rights 
and Equal Opportunity 

Commission Law  
Award

2007
6,000th client

10th Anniversary celebrated
Weekly advice sessions for the 

homeless commence
Consumer and Employment Protection 

Award for the Tenant Advice and 
Court Service

Murdoch University Vice Chancellor’s 
Award for Teaching and Learning
National Citation from the Carrick 

Institute for Sustained 
Excellence

2014
9,000th client

800th law  
clinic student

2017
11,000th  client

1,000th law  
clinic student

20TH  
ANNIVERSARY 

CELEBRATED

2012
8,000th client
700th law clinic 

student
Volunteer wins Long-term 

Commitment to Community 
Service Award

Finalist in Regional 
Business Awards

2009
Hosted 

International and 
National Clinical 
Legal Education 

conference

2000
2,000th  

client

2005
5,000th  

client

2010
7,000th client

Celebrate Rockingham 
Community Partnerships 

Award for Family 
Abuse service

600th law clinic 
student

2015
10,000th client

900th law  
clinic student

Milestone map



However there are some people whose 
contribution is extremely significant. 
Those who championed the need 
for a community legal centre in the 
Kwinana and Rockingham region, who 
recognised the importance of including 
clinical legal education, and who 
navigated the political and education 
landscapes to ensure funding and high 
level support.

Without these early champions, we 
wouldn’t have been able to open 
our doors. 

SCALES Champions

The list of people who have contributed to our success is too 
long for this publication. Every staff member, every student and 
every supporter has made their mark.

Kim Beazley – then Federal Member 
for Brand and inaugural joint Patron.

Gary Holland (now deceased) – 
then CEO of the City of Rockingham.

Tom Joyce (now deceased) and 
Jerroldine Gilbert – from the Kwinana-
Rockingham Community Legal Centre, 
the forerunner for SCALES.

Norm Marlborough – then Member 
for Peel.

Mark McGowan – then Deputy Mayor 
of the City of Rockingham.

Daryl Williams QC – then Federal 
Attorney General and inaugural 
joint Patron.

“we can’t speak highly enough 
of everyone at SCALES.”

“You have given so much 
of your time free of charge, 
but full of knowledge 
and sympathy.”

“We can’t speak highly 
enough of everyone 
at SCALES.”



From Murdoch University
Ralph Simmonds – The inaugural 
Dean of Law whose advocacy 
brought about a commitment 
from the University to match any 
Commonwealth funding.

Michael Blakeney – The second Dean 
of Law who picked up the baton. 

Roger Lethbridge (now deceased) 
– Who as Pro Vice Chancellor 
Development was an enthusiastic 
supporter and advocate.

Chris Shanahan – then Coordinator, 
Clinical Legal Education. He researched, 
networked and lobbied to get SCALES 
off the ground.

Archie Zariski – then Senior Lecturer 
in Law.

Professor Jürgen Bröhmer – Current 
Dean of Law whose support has greatly 
assisted with our sustainability.

Inaugural SCALES staff
Michael Hovane – The inaugural 
SCALES Director

Mary Anne Kenny – The inaugural 
SCALES Assistant Director

Gai Walker (formerly Messer) – 
The inaugural SCALES  
Administrator now Director 

Inaugural SCALES 
Management Committee
Brian Kearney, Chair - Partner Rattigan, 
Kearney and Bochat Solicitors

Tom Joyce, Secretary - Community 
representative

Michael Hovane – SCALES Director

Jan Tracey, Treasurer - Community 
representative

Prof Ralph Simmonds – Dean School 
of Law

Richard MacWilliam - Vice 
Chancellor’s representative and 
Murdoch Registrar 

Janette McCahon – Solicitor at 
Legal Aid

Michaela Powell - Law student 
representative (semester 1)

Joseph Githaiga - Law student 
representative (semester 2)

Funders and supporters
• Federal Attorney General’s 

department

• Department of Immigration and 
Multicultural Affairs

• WA Attorney General’s department

• Department of Commerce

• Department for Child Protection

• Legal Aid WA

• City of Rockingham

• City of Kwinana 

• Murdoch University 

• Lotterywest 

• Gordon Reid Foundation

• Law Society of WA Public Purposes 
Trust Fund

• Criminal Property Confiscation 
Grants

• Esprit Motors

• Thomson Reuters

Legal profession 
supporters
• Freehill Hollingdale and Page

• Blake Dawson Waldron

• Clayton Utz

• Corrs Chambers Westgarth

• Deacons Graham and James

• Jackson McDonald

• Mallesons Stephens Jacques

• Minter Ellison

• Richard Hooker, Barrister

• Phillips Fox

• Allens Arthur Robinson

• Ashurst

• King Wood Mallesons

• SHINE Lawyers

• Herbert Smith Freehills

SCALES is founded on partnership 
and collaboration – too many to 
list here. We thank the many partners 
who have enabled our work over the 
last 20 years and look forward to our 
future collaborations.

“You gave me peace of mind and comfort to believe 
that my family had someone who cared about us 
through this journey.”

“SCALES is ALL heart.”



Client demographics Law matters

By the numbers

11,000
individual 

clients helped.

56% family law
and domestic 
violence

24% tenancy

7% immigration

4% criminal

9% other

15,382
clients received 
services (some 

clients return to us)

1,030
students enrolled in 

the Law Clinic

63%
female

36%
male

76%
low or no 
income

4%
Aboriginal

8%
have a 

disability  
and/or 
mental 
illness

6%
at risk of 

homelessness

SCALES Community 
Legal Centre
Suite 3, 14 Council Avenue 
Rockingham  WA  6168

(08) 9550 0400

scales@murdoch.edu.au

www.murdoch.edu.au/scales

SCALES Community Legal Centre 
acknowledges that we work on Aboriginal 
land, traditionally the home of people of 
the Noongar Nation. We pay deep respect 
to elders past, present and future.

SCALES would also like to show support 
to recognise Aboriginal and Torres Strait 
Islander Peoples as the First Australians 
in our Constitution.
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“Your guidance and advice 
through some very overwhelming 
and daunting times showed 
empathy and understanding.”


