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Vision: 
SCALES improves the quality of life in the community, in terms of social 
justice and human rights, by providing fair and equal access to ethical and 
competent legal education, training, research, advice, referrals and 
advocacy. 
 

Values: 
 People deserve to be treated with respect, dignity and consideration. 

 Human rights include a right to legal information and legal education. 

 Individual legal problems often reflect broad social difficulties. 

 Communities should participate in and influence the work of community 
legal centres. 

 

Mission:   
SCALES seeks to: 

 Develop the confidence, skills and ethics of law students through clinical 
legal education in a community-based environment. 

 Facilitate access to justice for low income and disadvantaged members 
of the Southern Communities region. 

 

Rockingham Office 

Ground Floor, 6 Civic Boulevard Tel:  08 9528 6077 
ROCKINGHAM  WA  6168  Fax:  08 9528 6078 
Office Hours: 
9.00am to 5.00pm Tuesday, Wednesday, Thursday 
9.00am to noon Monday and Friday 

Murdoch Office 

Room 2.102 Law Building Tel:  08 9360 6572 
School of Law, Murdoch University Fax:  08 9360 6996 
South Street, MURDOCH WA 6150 
Email:  scales@murdoch.edu.au 
Website:  www.law.murdoch.edu.au/scales
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The SCALES Team 
Management Committee 

Tamara Cole Chairperson (from October 2006) 
 Legal Practitioner (to October 2006) 
Michael Perrella Chairperson (to October 2006) 
 Legal Practitioner (from October 2006) 
Jerroldine Gilbert Community Representative; Deputy Chairperson 
Ronald Hassall Community Representative; Treasurer 
Margaret Flower Secretary 
Jeremy Rigg Vice Chancellor‟s Representative 
Gabriël Moens Dean, Murdoch University Law School 
Jo (Scotty) Scott Acting Director (until September 2006) 
Anna Copeland Acting Director – Legal (from September 2006) 
Gai Walker Acting Director – Admin (from September 2006) 
Tracey McNamara Student Representative, Semester 2 2006 
Justine Slattery Student Representative, Summer 2006/2007 
Jessica Baynes Student Representative, Semester 1 2007 

Patrons 

Hon Kim Beazley MP Federal Member for Brand 
Chris Shanahan S.C. Barrister  

Members 

Novela Aleksic Kim Beazley MP Tamara Cole 
Sue Ellery MLC Margaret Flower Jerroldine Gilbert 
Ron Hassall  Michael Hawkins Michael Perrella 
Glynes Rynn Barbara Scott MLC Gai Walker 
Rhonda Zelina 

Solicitors and Barristers Volunteers 

Chris Shanahan Richard Hooker Mary Anne Kenny 
John Bochat Lorraine Price 

Law Student Volunteers 

Eric Fisher (Immigration) Rob Owens (Immigration) Sue Hillman(Archiving) 
Peter Phillips (Advocacy and Tenancy) 

Administration Volunteers 

Margaret Flower Ron Hassall  
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Lawyers Practice Manual Volunteers 
 

Adam Halstead 
Alexa Morcombe 
Alison Vivian 
Andrew Robson 
Andrew Vinciullo 
Anna Copeland 
Annie Gray 
Ann-Margaret Walsh 
Bertus de Villiers 
Charles Marks 
Charlie Powles 
Christine Slattery 
Colin James 
Colin Kaeser 
Craig Edwards 
Damien Norris 
David Garnsworthy 
David Manne 
David Parry 
David Stewart 
Debra Mortimer 
Dr Hal Colebatch 
Dr Kathryn Trees 

Dr Michael King 
Fran Marsh 
Gabriela Gbyl 
Genevieve Bolton 
Greg Isolani 
Guy Gilbert 
Helen Porter 
Inge Sheck 
Jeremy Giles 
Joan Squelch 
Joanne Budgen 
John Prior 
John Waghorn 
Joseph McGrath 
Karyn Anderson 
Kate Mugliston 
Katrina Lane 
Lee Mather 
Lee Vickers 
Louahna Lloyd 
Margaret Jordan 
Margaret Williams 
Mark Herron 

Mark Ravenscroft 
Martin Cuerden 
Mary Anne Kenny 
Merinda Logie 
Mick Emmanuel 
Natasha Erlandson 
Patrick Mugliston 
Paul Fisher 
Paul Nichols 
Paula Parentich 
Radha Nair 
Rob Campbell-Watt 
Robert Phillips 
Simon Dewar 
Stephen Walker 
Susan Fielding 
Tara McNeilly 
Tim Hammond 
Tim Kennedy 
Trish Langdon 
Yvonne Henderson 

  
 
 

Seminar Guest Presenters 

Anne Greenshields Legal Resources 
Ann-Margaret Walsh Tenant Advocacy 
Catherine Eagle Welfare Rights 
David Neustein Working with Interpreters; working with Asylum Seekers  
Glynes Rynn Family Law and Domestic Violence 
Julie Jackson Family Law Court LAWA Duty Solicitor 
Kerryn Lewis Family Law; Indigenous Issues & Domestic Violence 
Michelle Burgermeister Tenant Advocacy 
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Clinic Students 

Semester 2 2006 

 
Andrea Symons Katherine Scott  Michael Christie 
Susan White Alice Barter Rebecca Conder 
Justine Slattery Paco Rodriguez Tracey McNamara 

Summer 2006/2007 

 
Alison Xamon Leah Manning Serina Antram 
Tracey George William Susanto Claire Nobbs 
Duncan Peetoom Karen Sigley Khalida Ashraf 
Tristan Cockman Alycia Bermingham Bec Privett 
Florence Seow Kai Francis Rachel Riley 
 

Semester 1 2007 

 
Ava Hadian Jessica Baynes Rebecca Tinelli 
Kate Spector Dalena Howard Miriam McKenna 
Ben O‟Brien Rachel Page Samantha Lambert 
 

Advanced Clinic (Immigration Students) 

 
Robert Owen Helen Loreck  Raili Simojoki 
Andrea Symons Florence Seow 
 

Advanced Clinic (Advocacy Students) 

Tracey McNamara Wesley van der Spuy  Peter Phillips 
Alice Barter 
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SCALES Staff
Anna Copeland, Assistant Director 

Anna‟s resumption as Assistant 
Director and Course Coordinator 
in early 2006 expanded to include 
the co Directorship from 
September 2006.  Anna‟s role as 

Acting Director (Legal) is to manage all aspects 
of the Legal practice and the clinical program. 

Her professionalism and dedication to teaching 
human rights is very well respected.  Her work 
was instrumental in SCALES achieving the 
national Carrick Citation. 

Anna‟s special interests include the rights of 
young people, human rights and clinical legal 
education; she continues her work towards a 
PhD. 

Gai Walker, Administrator 

From September 2006 Gai 
has shared the co 
Directorship with Anna as 
Acting Direct (Admin) 
managing all aspects of the 
administration of the service. 

Gai leads the dynamic admin team, currently 
consisting of Rhonda, Liz, Novela and Margaret 
Flower.  She also participates in a number of 
committees including her roles as Joint WA rep 
to the NACLC, NACLC Treasurer, Executive 
Member CLCAWA, Chair Rockingham Lotteries 
House, Member of SMIFAS and DVLWN. 

Her special interests are family and domestic 
violence and access to justice for rural, regional 
and remote and disadvantaged members of the 
community.   

Amanda McGow, Clinic Supervisor 

Amanda continues her work as 
general clinic supervisor and 
coordinator of the Advanced 
Advocacy Clinic which provides 
a duty service in the Magistrates 
Court Tenancy division each 

Tuesday. Amanda‟s special interests continue to 
be in the field of Family and Domestic Violence 
and Tenancy. 

Glynes Rynn, FAAST Solicitor 

Glynes‟ hints at retirement 
seem to have abated and staff 
are breathing a little more 
freely.  Her work this year has 
continued to champion the 
rights of people affected by 
family and domestic violence.  
Glynes worked closely with Dot Goulding to 
finalise the VRO Research project which was 
launched in August 2007.  Her good humour is 
infectious and she provides great insight for the 
clinic students into issues faced by people 
surviving family and domestic violence.  Glynes 
continues to supervise Kerryn in her work as a 
paralegal. Her committee and network activity 
inform her involvement in policy and law reform 
and community legal education. 

Kerryn Lewis, Domestic Violence Legal 
Worker 

Kerryn‟s work as a Paralegal 
supporting Glynes continues to 
develop.  She provides 
community legal education on 
Family and Domestic Violence 
and Indigenous issues, and 

has responsibility for the Family Court Family 
Law Information Forums presented in 
Rockingham as well as development of CLE 
materials for SCALES. She also presents a 
number of seminars to the students and is a firm 
favourite. Kerryn‟s special interests are family 
and domestic violence, indigenous issues and 
tenancy. 

Vanessa Moss, Migration Agent 

Vanessa commenced at SCALES in October to 
support Anna with the migration work.  Vanessa 
is exceptionally experienced in the field of 
refugee and asylum seeker law through her 
work at CASE for Refugees. 

Vanessa is based at the Murdoch office. 
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Rhonda Zelina, Administration Officer 

Rhonda is the centre of the 
SCALES universe.  She is first 
contact into SCALES from the 
outside world, she is the one 
students and staff ask for help 
with any issue from admin to 

client relations.  She has a marvellous sense of 
humour and her compassion provides a great 
example to staff and students on how to interact 
with respect and dignity with the myriad of 
people who approach SCALES for assistance.  

Novela Aleksic, Finance Officer 

Novela‟s thoroughness in all 
areas of her work is 
impressive.  Her commitment 
to ensuring absolute accuracy 
of our financial policies and 
procedures shows in the 
positive Audit reports we receive each year. 

Liz Ford, Admin Assistant 

Liz started at SCALES in 
December 2006 and then had 
to take 3 months off in January 
after shattering her ankle while 
bike riding with her husband. 

After a slow recovery she is 
now back on track and working with Gai on 
clearing up the Administrative procedures 
including the computer filing system.  Liz‟s 
experience in business and her expertise in 
computers and office management are proving 
to be a great asset to the Admin team. 

Rhoda Mason, Coordinator, Lawyers Practice 
Manual WA  

Rhoda continues her excellent 
work on the Lawyers Practice 
Manual.  Her expertise at 
managing to entice new 
authors to the ever expanding 
number of chapters is 
impressive.  While she works from home, Rhoda 
takes every opportunity to participate in team 
events such as staff retreats and functions. 

Jo Scott (Scotty), Acting Director 

Scotty completed her time as 
Acting Director at SCALES in 
September 2006.  She steered 
us through some difficult times 
with dedication. 

Her time at SCALES was 
celebrated with a dinner in Subiaco and she was 
presented with an album prepared by Rhonda. 

Marion Huntly, Locum Supervisor 

Sadly for us, in December 2006, 
Marion was offered a position at a 
Mandurah law firm that was just 
too good to refuse. 

Marion‟s quiet competency and 
sense of humour are missed in the office, 
although as with other former staff members, 
she still attends the SCALES family events. 

Gavin Douglas, Clinic Supervisor 

Gavin came to SCALES on a 6 
month contract as our locum 
clinic supervisor.  Gavin‟s 
expertise is in commercial law, 
although in a previous life he 
worked with Anna at Youth 
Legal Service.   

Gavin has now returned to the private sector.  
He remains a good friend of SCALES. 
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Chairperson’s Report 2007 
Tamara Cole 

There is much to celebrate in SCALES' tenth 
year of incorporation.  Everyone that has 
contributed to SCALES and utilised our services 
over the past ten years be it client, staff 
member, student of clinical legal education, 
volunteer,  management committee member or 
those associated with our funding bodies can be 
truly proud of celebrating a remarkable journey. 

 

Outgoing Chair Michael Perrella with Dean Gabriël Moens 
at 2006 AGM 

In 2007 the excellence of SCALES' services to 
teaching and the community has been 
recognised by two significant awards.  The first, 
a Vice Chancellor' Learning Excellence Citation 
recognising the many and diverse ways 
SCALES contributes to excellent learning and 
teaching through clinical legal education.  And, 
the second; a National Citation from the Carrick 
Institute for Sustained Excellence in providing an 
experiential learning environment which 
engages students in a lifelong commitment to 
social justice.  The Management Committee 
congratulates and thanks each and every past 
and present SCALES staff member and 
volunteer for their tireless efforts which earned 
SCALES these awards. 

Last year SCALES faced an unexpected hurdle 
with the review of the funding agreement 
between Murdoch University and SCALES – a 
document which was silent on many aspects of 
the relationship SCALES and Murdoch have 
conducted over the past decade.  With fresh 
faces at the negotiating table on behalf of the 
Murdoch University unaware of past practices, 
initial discussions proved very difficult from 
SCALES' perspective.  These discussions were 
additionally challenging for SCALES on account 

of finding suitable persons to negotiate on our 
behalf.  We are indebted to Management 
Committee Member and former Chairperson, 
Michael Perrella, and SCALES' founding 
Director, Michael Hovane for their time and 
valiant efforts in representing SCALES at the 
negotiations.  At the time of writing, the parties 
are close to reaching an agreement which I 
hope will allow SCALES and their relationship 
with Murdoch University to prosper in the future. 

On the ground at SCALES Acting Directors Gai 
Walker and Anna Copeland have steadied the 
somewhat shaky and fatigued SCALES ship that 
was born out of the 2006 crisis.  The high level 
of staff morale has returned and with it, new 
projects, programs, services and plans for more 
of the same. 

  

New Clinic Supervisor, Clea Brierley 

We welcome Clea Brierley to SCALES as a 
supervisor.  Clea brings with her a wealth of 
family law experience.  It is a credit to SCALES 
that it continues to attract talented staff.  Further, 
a legal advice clinic for the homeless has been 
set up one day a week in Northbridge thanks to 
funding from Mallesons Stephen Jacques. 



SCALES Annual Report 2006/7 Page 7 

 

University Counsel Jeremy Rigg with Chair Tamara Cole 
at 2006 AGM 

SCALES has long outgrown its current 
premises.  However, in early 2007 SCALES was 
given extra reason to seek suitable new 
premises when the Rockingham City Council 
gave SCALES their marching orders to enable it 
to accommodate its ever-expanding 
administration.  Finding a new home for 
SCALES' diverse needs was never going to be 
an easy task but thanks to the wonderful work of 
Gai Walker assisted by consultant, Jill Cameron, 
SCALES looks set to move in to brand new 
premises next to Rockingham City Shopping 
Centre in 2008. 

 

 

Retiring Treasurer Ron Hassall 

 

After being involved in the life of SCALES for a 
little over 9 years, we are finally letting Ron 
Hassall step aside.  Ron started out managing 
SCALES' accounts in 1998 and was appointed 
to the SCALES Management Committee in 
January 1999 as a community representative. 

In 2002 Ron was elected SCALES Treasurer; a 
role he has continually performed with 
excellence year after year as evidenced by our 
annual one page audit reports and healthy 
surpluses.  Ron has been a wonderful presence 
both around the SCALES office and at 
management committee meetings and will be 
greatly missed.  We congratulate and thank Ron 
for his passion for accounting accuracy and his 
great work with SCALES and across the sector 
with other organisations.  

Finally, I wish to extend my sincere thanks to all 
of the members of the Management Committee 
who have given their expertise, time and energy 
to keep SCALES in check over the past year. 
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Acting Directors Report 
Anna Copeland 

SCALES has had what can only be described as 
a tumultuous year.  However out of flux come 
new opportunities and we can happily report that 
some of the new opportunities forged this year 
include: 

 New premises  

 A new agreement with the University 

 The release of collaborative Research on 
Domestic Violence  

 A Vice Chancellor‟s Citation for Excellence 
in Enhancing Learning 

 A National Citation from the Carrick Institute 
for Outstanding Contributions to Student 
Learning for sustained excellence in 
providing an experiential learning 
environment which engages students in a 
lifelong commitment to social justice 

 The consolidation and further development 
of the Lawyer‟s Practice Manual 

 Partnership with Mallesons Stephen 
Jacques and the Salvation Army Genesis 
Centre in Northbridge to commence the 
Genesis Legal Clinic 

 Introduction of a new Advanced Clinic unit 
in Advocacy in conjunction with the 
commencement of the Tenancy and Court 
Support service to Tenants at the 
Rockingham Magistrates Court each 
Tuesday 

And of course 

 Some wonderful legal successes on behalf 
of our clients, see pages 18-20. 

All of this has been possible due to the 
wonderful and committed team at SCALES who 
work tirelessly for our students and our clients. 
To get the up-date on the team turn to page 4-5. 

We should also mention the enormous 
commitment of our students, who come down 
each semester and overcome their nerves to 
apply their legal knowledge and skills to the 
benefit of our clients.  

Special mention should be made this year of 
Alice Barter (right) and Peter 
Phillips (below) who have 
gone above and beyond by 

returning to 
SCALES to 
assist in 

the 
advanced clinic having 
completed it themselves.  

In the same spirit of 
commitment Rob Owens continued to volunteer 
his time to SCALES clients even after his 
semester was over. Finally and most importantly 
Eric Fisher who having completed his studies at 
SCALES returned to volunteer in our 
Immigration Practice achieving wonderful results 
for our clients while also providing some peer 
support for our students. 

The strength and commitment of the SCALES 
alumni never ceases to amaze us, and now this 
amazement is shared by all those present at our 
10th Anniversary celebration. This brought 
together over a hundred of our students, staff 
and friends; past and present in a wonderful 
celebration of SCALES. It was fantastic to hear 
about all of the work our students are engaged 
in and (as further proof of our Carrick citation) it 
was clear that most have taken into their 
working careers a sense of social responsibility.  
Some examples of this are: 

Our students who have been active within the 
pro bono and community service aspects of their 
firms; including for example Justin Little at 
Freehills and (until recently) Kelly O‟Rourke at 
Mallesons. 

Our students have worked with the United 
Nations in both legal and aid and development 
capacities; for example Mieke Dixon and Bayan 
Meshgin who have worked with the International 
Tribunals; Naomi Kinsella and Robyn Perry who 
have worked in both East Timor and more 
recently the Sudan. 

Others have worked with both international and 
Australian NGOs in a range of capacities. 
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Many have taken the community service path in 
their legal practice working with Legal Aid or 
Community Legal Centres; in fact so many have 
taken this road that it is impossible to list them 
all. 

SCALES continued to enjoy the support of our 
community; a vital part of the SCALES equation. 
The most consistent contribution comes from 
our management committee; made up of both 

alumni members; Michael Perrella and Tamara 
Cole and community members; Jerroldine 
Gilbert, Ron Hassall and Margaret Flower. The 
work undertaken by the Committee this year has 
been enormous, facing a variety of challenges 
they have been a constant guiding voice which 
has steered SCALES into safe waters. 

 

 
 

 

Lawyers Practice Manual Western Australia 
Rhoda Mason 

I commenced as the Co-ordinating Editor (Co-
ordinator) of the Lawyers Practice Manual 
Western Australia (LPMWA) in late January 
2006. 

Since then I have worked with Scotty and more 
recently with Anna Copeland on this project.  
Regular telephone meetings with Alison 
McLennan, the Publication Editor at Thomson 
Lawbook Company resulted in a close and 
positive working relationship. 

The LPMWA was launched in 2005 as a general 
practice guide.  It is designed to assist new 
lawyers and experienced lawyers venturing into 
or returning to an unfamiliar area of practice.   

The past year and a half has been busy.    
Twelve (12) new chapters have been added to 
the LPMWA.  These include: 

 Acting for clients with HIV/AIDS;  

 Preparation & conduct of criminal 
matters in Magistrates Court;  

 Coroners Court;  

 Pleas in Mitigation; 

 Driving Offences; 

 Stealing from a retail store; 

 Criminal prosecutions of young people; 

 Using the Freedom of Information Act 
(WA); 

 Anti-discrimination WA; 

 International HR Remedies; 

 Workers Compensation; and 

 Appealing Work cover decisions. 

Two chapters have been reviewed and updated 
by Western Australian contributors.  These 
include: 

 Intellectual Property and 
communications; and 

 Federal Anti-discrimination. 

There are also two new chapters being prepared 
for inclusion in the LPMWA in August 2007.  The 
chapters are “Acting for Aboriginal clients” and 
“Conducting proceedings in the State 
Administrative Tribunal of WA”.  As the content 
of the Manual grows so does the service that it 
provides for practitioners in Western Australia. 
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Family Abuse & Advocacy Support Team 
Glynes Rynn, Solicitor 

The Family Abuse Advocacy Support Team 
(F.A.A.S.T) has been providing a combined 
legal and counselling service to the victims and 
survivors of family and domestic violence in the 
Rockingham/Kwinana areas for the past 9¼  
years. 

The service provides legal advice and 
counselling to clients in relation to a variety of 
issues affecting their lives.  These include 
issues relating to accommodation and financial 
problems, emotional support and personal 
safety for clients and their children.  It also offers 
free legal advice and court advocacy.  

The service focuses on a collaborative approach 
to victims‟ issues by being part of a wider 
network of services and individuals working with 
family violence victims.  This assists clients by 
enabling easier access to other services when 
FAAST does not have the capacity or expertise 
to meet their needs. 

The service also contributes to seminars and 
workshops as part of raising awareness of 
family and domestic violence issues within the 
community.  It also assists in raising such 
awareness with the law students who participate 

in their clinical legal education programme at 
SCALES.  

There was an increased demand for legal 
representation for restraining order matters 
during 2006/2007 with 1-2 final order hearings 
per month as well as an average of 3-4 mention 
hearings also per month.  The demand for initial 
legal advice also increased. 

The counselling arm of the service has also 
been in high demand.  There has been a marked 
increase in the number of clients seeking initial 
counselling contact regarding their issues and 
the effect on their children.  The counsellor 
offers one-on-one counselling as well as 
facilitating group sessions for both women and 
children. The counsellor provides access for 
women and children to educational and group 
therapy sessions during school terms.  

As a result of the high demand for counselling 
service the funding body has increased the 
funds allocated to the counsellor to provide 30 
hours of service.  There has been no increase in 
funds for extending the hours for the solicitor.  
Any increase in hours for the solicitor is 
subsidised by SCALES.  

  

Restraining Order Research 
Part of the DV solicitor‟s role during 2006/2007 
was to continue to act as coordinator of the 
research project in collaboration with Murdoch 
University‟s Centre for Social and Community 
Research. 
Research fellow, Dr Dot Goulding, conducted 
her research over a 2 ½ year period and 
concluded her research in June 2007.  This 

involved an extensive period of interviewing 
victims of domestic violence and their 
experience in the restraining order process as 
well as other stakeholders in this process.  The 
report was being compiled in preparation for its 
launch in August 2007. 
The full report can be found at  

 

FAAST Statistics 
Combined Legal and Counselling Service  Cases:  122 One off contacts:  129 

Services provided: 
Counselling Legal advice Court support 
Court representation Telephone advice/support Formal referrals 
Information Informal referrals Support for children 
Community education Support and advocacy 
  



SCALES Annual Report 2006/7 Page 11 

Domestic Violence Legal Worker Report 
Kerryn Lewis 

Family Law Information Forums 

From the 1st July 2007 changes to the Family 
Law Act occurred and the Fam,ily Law Forum 
has had to be completely updated for the 
second time in 12 months.    I have added these 
changes to the presentation and they will be 
passed soon by the Family Court. Rhonda 
Zelina, SCALES Admin Officer has presented 
the family forum on a few occasions when I have 
been unavailable. Rhonda‟s assistance is much 
appreciated. 

The Family Forum is advertised in community 
events section of the local papers, the numbers 
that attend is between 3 and 5, with terrific 
feedback from the participants. 

After listening to feedback from students it was 
decided that the students should benefit from 
Family Law Information Forum. Rhonda has 
done a wonderful job of presenting the forum to 
incoming students.  

Talks and Presentations 

This year I presented two talks to Young Mums 
Groups, either expectant Young Mums or Young 
Mums with Bubs.  On both occasions the talks 
were on topics requested by the participants 
including Tenancy issues, Family Law issues, 
Family Violence and Restraining Orders. 

Glynes Rynn and I were asked to be part of an 
information event run by the Relationship 
Australia and a Father‟s Support Group. I also 
provided a 15 minute presentation at the new 
Rockingham‟s Family Violence Court Case 
Management Team Training.   

SCALES student seminars continue to be part of 
my workload and this year I presented  seminars 
on Indigenous Issues, Criminal Injuries 
Compensation, Indigenous Family Violence and 
general Family Violence. 

This year SCALES was invited to provide an 
information stall at the Youth on Health (YOH) 
Fest.  Gai Walker and I attended the Mandurah 
event with an information table, handing out 
white ribbons to hundreds of students from 
across the state who attended.   

Over the past year I have attended a number of 
meetings including the Community Legal 
Education Workers Network meetings; regular 
Rockingham Kwinana Regional Domestic 
Violence Committee‟s and SMIFAS Committee 
meetings.  Other networks I am involved in are 
the Domestic Violence Legal Workers Network 
and the Integrated Aboriginal Group Meeting.   

Family Violence Issues 

Over the past year there has been a large 
number of hearings and trials taking place. We 
have had a greater interaction with the Family 
Protection Officers at the Rockingham Police 
Station.  Even though the actual person in that 
role has changed a number of times, we have 
been lucky to get officers dedicated to the issues 
of family violence. 

I have been involved with a number of Criminal 
Injuries Compensation applications and am 
pleased that some of the clients have had their 
matter finalised and have been awarded 
amounts that will tremendously benefit the 
clients and their children. 

Assisting with family law matters has been a 
constant learning curve for me this year, I have 
also been able to assist with primary information 
on family violence and restraining order matters 
to people over the phone or in person.   

Other Type of Assistance Given   

Over the past year I have provided support to 
the TACS project, the duty service with students 
at the Tenancy Court every Tuesday.  My role 
included admin support by doing conflict checks 
of the court list, attend court with the TACS 
student, and take down information from client 
for CLSIS and provide support for the student. 

I have assisted students and supervisors with 
information about restraining orders - the 
process of an order, court process in general 
and information on family violence issues.   

I would like to thank everyone here at SCALES 
for providing me with their support and great 
conversation, and especially to Glynes, my 
supervisor, for her many words of wisdom and 
excellent supervision. 
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Advanced Clinical Education 
This year has been a good one for our Advanced Clinical courses. We now offer two advanced 
clinics in Advocacy and Immigration. 
 

Immigration 
The Advanced Clinic in Immigration Law focuses 
on refugee and humanitarian cases. It gives the 
students the opportunity to work with linguistic 
and cultural barriers honing their interviewing 
and advising skills. It also presents an 
opportunity to do highly complex legal research 
by using the ever-changing Migration Act 1958 
and related Federal and High Court cases. 

Students are able to work preparing cases for 
Departmental assessment, the Refugee Review 
Tribunal, the Migration Review Tribunal and the 
higher courts. 

This year has seen some excellent work on 
some very complex cases.  

Rob Owen worked on a matter for a refugee 
client who is now facing criminal deportation 
made more complicated by the apparent refusal 
of his country to take him back.  

Raili Simojoki worked with a client who having 
fled her country has spent years in Australia 
unaware that she was unlawful. 

Helen Loreck and Rob Owen worked on a case 
for the Refugee Review Tribunal of two clients of 
Chin ethnicity fleeing Burma. All there had work 
paid off and the clients were granted protection 
visas. 

Florence Seow worked an a very complex case 
of a man from West Africa, while this case 
continues Florence‟s work in preparation for his 
Refugee Review Tribunal was instrumental in 
the positive progress of his matter. 

Andrea Symonds also had the opportunity to 
prepare for a Refugee Review Tribunal hearing 
for a woman fleeing Burma; Andrea‟s hard work 
paid off as we have just heard that our client has 
been granted protection.   

As part of the course the students also 
undertake a Community Development project; 
this year saw the students work on a coronial 
inquest and produce a website addressing the 
issues facing refugees. The website was very 
successful forging new links with refugee 
communities and providing an invaluable 
resource for school students looking at issues of 
discrimination. 

Anna Copeland 
 
 

Advocacy  
SCALES now offers students a unique 
opportunity to appear in Court on a regular basis 
and to advocate on behalf of clients while still at 
law school! 

The success of the pilot programme now means 
that SCALES offers this opportunity as an 
optional 4 point Advanced Clinical Legal 
Education Unit.  This would be ideal for students 
interested in advocacy and wishing to gain 
experience in a Court setting. 

As a response to increasing enquiries from 
tenants in relation to their rights and obligations 

under Residential Tenancy Agreements, 
SCALES implemented the Tenants Advice and 
Court Service (TACS) in August 2006.     

What is TACS? 

TACS was created in consultation with the 
Rockingham Magistrates‟ Court to be run as a 
pilot project until the end of 2006.  Support and 
assistance was also provided by the Tenants 
Advice Service of Western Australia (TASWA).  

TASWA Solicitor Ann-Margaret Walsh and Community Legal 
Education Worker Michelle Burgermeister at Rockingham 
Magistrates Court training SCALES students in Tenancy. 
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TACS provides advice and representation to 
tenants seeking assistance at the Rockingham 
Magistrates Court each Tuesday.  TACS also 
provides ongoing assistance to tenants in 
disputed matters, when appropriate. 

 

 

Tenancy Training at the Rockingham Magistrates Court 

The majority of instructions relate to eviction of 
tenants and the question of bond money 
disputes.  TACS services both private tenants 
and Homeswest tenants. 

Student involvement 

Apart from the benefits to tenants and the Court, 
TACS provides a rare opportunity for law 
students to appear in Court on a regular basis. 

The Residential Tenancies Act 1987 provides 
that a party to any proceedings shall present his 
own case and not be represented or assisted in 
the presentation of his case by a solicitor, unless 
in certain circumstances.  Despite this, it has 
been an accepted practice for landlords to be 
represented by real estate agents, who clearly 
had some knowledge of the relevant legislation, 
while tenants were largely unrepresented. 

SCALES was of the view that this unfair 
disadvantage to tenants could be overcome with 
the assistance of Law Students from Murdoch 
University.  In other words, law students could 
appear as “agents” for the tenants under the 
legislation.    

This idea was supported by the Rockingham 
Magistrate‟s Court, and special leave has been 
given to students appearing in Court through the 
TACS service to provide representation to 
tenants.  

While this has caused some fear in the hearts of 
real estate agents in the area, our intention is 
not to be “adversarial” but simply to assist 
tenants understand their rights and to negotiate 
the best result for tenants without matters 
necessarily having to be disputed before a 
Magistrate.  The students then appear as a 
“friend of the court” to represent the client.   

Students undertaking the Clinical Legal 
Education Unit each semester regularly 
attended court to represent clients seeking 
assistance.   

The students have had a number of successes 
and helped to either prevent tenants being 
evicted from their homes, or at least, enabled 
tenants to have more time to look for alternative 
housing. 

Earlier this semester, SCALES student Alice 
Barter saved a disadvantaged client from 
immediate eviction for both the client and her 
young children.  Alice then bravely argued at a 
disputed hearing before a Magistrate that the 
termination was not justified in the 
circumstances.  Alice‟s arguments persuaded 
the Court to permit the client to remain in the 
premises for an additional 30 days.  This gave 
the client and her children valuable time to 
locate a new home. 

Katherine Scott, in her 4th year of law, appeared 
in Court a number of times during her time at 
SCALES.  When asked to describe her 
experiences, Katherine said: 

“TACS has given me the opportunity to 
gain practical experience in an informal 
setting.  The thought of appearing in 
Court used to terrify me, but having a 
supervisor there to guide you makes the 
process a lot easier.  Now you can‟t 
drag me away from the Court.”  

Amanda McGow 
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Student Perspectives 
 
Dear Glynes, 

I attended your lecture yesterday on family 
violence.  I just wanted to thank you for coming 
along and sharing your knowledge and 
experience with us. 

This topic / subject is not a pleasant one and it is 
difficult to sit through a lecture (let alone 
experience) on such a confronting matter.  I 
really appreciated your honesty and integrity on 
the topic of family violence. 

It‟s rewarding as a first year to actually „witness‟ 
(via yourself) how the law reacts and responds 
to difficult social problems. 

This is turning into an essay, and I really just 
wanted to say thanks!  Thank you and I hope in 
the future of my studies we get to meet. 

November 2006 

Dear Glynes, 

Thank you for giving the lecture yesterday I have 
already had positive feedback, with students 
thanking me for getting you in to speak and 
being appreciative of the way that you dealt with 
the issues.   

Your talk followed quite nicely from the talk by 
Kirby the other week – hopefully it will inspire 
students to work for justice. 

Regards Thomas Crofts 

 

 

 

I have thoroughly enjoyed taking this unit as an 
elective it has by far been the most practical unit 
I‟ve studied so far (with the steepest learning 
curve mind you!). 

Whilst this has been a challenging unit, my 
educational experience at SCALES has been 
invaluable.  A big thankyou to all the staff for 
making it as enjoyable as what it was! 

Tracy McNamara, Semester 2 2006 

 

 

Dear Anna 

I just wanted to send you an email to say a big 
thankyou to you and the other supervisors and 
staff for the SCALES experience last semester.  

I am so glad I became involved in SCALES as it 
has taught me so much and allowed me to 
develop skills that are invaluable for articles. 

Even the little things like knowing to document 
all your communications with other parties and 
that correspondence files go in reverse 
chronological order are things they don‟t teach 
you in lectures at uni – but they are things 
everyone needs to know. 

I highly recommend the SCALES program to 
everyone and have been telling all my friends at 
uni that if they ever get the chance they should 
enrol. 

Please pass on my thanks and best wishes to all 
the SCALES staff.  Kind Regards 

Rebecca Conder, Articled Clerk 

Though I struggled at times with knowing what 
to do and dealing with certain issues as I have 
gone on, SCALES has taught me so much in 
what is required of lawyers and made the 
prospect of going out into the world of practice 
far less daunting. 

Michael Christie, Semester 2 2006 

I think SCALES has helped me realise what 
areas of law interest me and what don‟t.  I think 
that it has been extremely helpful because even 
if I don‟t practice in the same areas that 
SCALES does, there are still so many 
transferable skills e.g. interviewing clients, office 
procedures, letter writing etc.  TACS has made 
me think that one day I could be a barrister (the 
idea used to terrify me! I didn‟t think I had the 
public speaking skills).  Also, it taught me how to 
be professional at all times. 

I really enjoyed SCALES and I think it has really 
helped me by getting practical experience.  I 
thought the supervisors were very approachable 
and not too scary! 

Katherine Scott, Semester 2 2006 
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My SCALES experience has been an amazing 
journey but looking back I feel it has been a bit 
of a „blur‟. 

I feel I have developed as a person and a lawyer 
so much it would be impossible to list everything 
I‟ve learnt.  I‟ve also been particularly reflecting 
on my own career and the direction I would like 
to take. 

Alice Barter, Semester 2 2006 

I really enjoyed being able to help people.  I 
really enjoyed migration and would love to assist 
in this field as some point I learnt a lot about 
interacting with clients and how to address 
sensitive issues very important as a lawyer. 

It has been an extremely challenging and 
rewarding experience I am very glad I had the 
opportunity to have a part in it. 

Rebecca Conder, Semester 2, 2006  

I strongly believe that all students should enrol in 
SCALES, the learning experience was 
invaluable.  I would go as far as to say that 
SCALES the unit should be a compulsory unit 
for all 4th year students.  I gave me an insight or 
what to expect and how to conduct yourself 
when working in a law firm and dealing with 
clients. 

PS I loved all the staff, great job guys. 

Paco Rodriguez, Semester 2 2006 

I am very glad that I did SCALES.  I have learnt 
heaps from all the staff and the other students. I 
feel that it is very important unit to do.  The 
positive feed back received from the supervisors 
has given me greater confidence in my ability to 
successfully work as a lawyer. THANK YOU. 

Justine Slattery, Semester 2 2006 
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Student Gallery 

 

 

 

 

 

 

 



SCALES Annual Report 2006/7 Page 17 

Student Appearances 
 

The student appearance program continues to give SCALES‟ students the opportunity to attend 
court and Tribunals on behalf of clients.  All student appearances are supervised and have the leave 
of the Court.   
 
This is always an exciting experience for students to finally have the opportunity to put into practice 
all that they have been studying over the past few years about advocacy.  It also often gives an 
insight into the anxiety clients and students alike feel at their first Court appearance. 
 
There is no doubt it is a nerve-racking experience for our students but once they have successfully 
completed it their sense of confidence increases enormously. Many students say that their 
opportunity for an appearance was the highlight of their time at SCALES.  
 
This year 
 
 Students had the opportunity to appear in the Children‟s Court on behalf of clients who had guilty 

pleas, to present pleas in mitigation on their clients‟. 

 With the commencement of TACS, students now have a weekly opportunity to appear for clients 
on both private and public tenancy matters in the Rockingham Magistrates Court. 

 

For example: 
 
Jessica Barnes had the opportunity to represent a young man charged with a driving charge. Jessica 
appeared before Magistrate Schwass in the Children‟s Court and presented a plea of mitigation 
which resulted in a referral to the Juvenile Justice Team. This was a very good outcome and the 
Client left the Court relieved and happy. 
 
 
Ava Hadian assisted a woman who had been breached for not allowing home opens. Ava 
successfully argued before the residential tenancy court that the Landlord had not followed the 
correct procedure as they had not served a Notice of Breach on our client. The application was 
dismissed and our client was able to stay in the house.  
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Client Case Studies  
SCALES has achieved some very good outcomes for our clients over the past year; here are just a 
few examples. 
 
A young woman having fled Sudan for the 
relative safety of a refugee camp was forced to 
leave Africa without her young daughter when 
she and her other children were granted a 
humanitarian visa to come to Australia. 

Just days before the visa was granted one of 
her daughters had been kidnapped by her 
father‟s family (her father had been killed in 
Sudan) and taken back across the border to the 
Sudan. 

Our client had to make the very difficult choice 
to bring her other children to safety and leave 
her daughter behind. For over three years 
SCALES has assisted her in locating her 
daughter and getting the child a visa to come to 
Australia. 

Finally, our client was re-united with her 
daughter whom she promptly brought in to meet 
us saying “SCALES has saved her life”.

An elderly indigenous couple had been living 
in their Homeswest house for 10 years.  They 
were good tenants with few problems.  In 
October 2006, they were served with a 
Termination Notice for what SCALES argued 
was an invalid breach.   

The first contact we had with the family was 
through our Tenant‟s Court Service.  We 
advised the family to dispute the termination.   

The hearing was listed in the Rockingham Court 
on 20 September 2007.  After many months of 
negotiation with the Department of Housing and 
Works, the application to terminate the tenancy 
was withdrawn just prior to the hearing. 

They are still residing in their home and have 
been very grateful to SCALES for our 
assistance. 

 

Following 11 years of abusive behaviour, a 
woman approached SCALES for assistance.  
She had been removed from her home by her 
former partner; deprived of contact with her 
children and a restraining order granted against 
her.  SCALES provided advice, advocacy and 
court representation in the latter part of 2006 
and the first quarter of 2007.  Examples of the 
abuse included writing offensive and intimidating 
messages on the internal walls of their home 
with Texta as well as screaming at her in his 
drunken rages. 

The client objected to the restraining order 
which resulted in SCALES being bombarded 
with intimidating messages from the other party 
as well as his attendances at SCALES in which 
he threatened serious consequences if we 
continued to proceed with our assistance. He 
also threatened consequences to witnesses 
summonsed to appear on behalf of our client. 
He followed up with his threats and made a 
complaint against our client‟s medical officer to 

the Medical Board of WA as the medical officer 
had given damning evidence against him at trial.  

SCALES was successful in having the interim 
orders dismissed following a difficult trial but this 
did not stop the other party‟s harassment.  
Finally a violence restraining order was granted 
against him.     

Our client spent many months battling through 
the Family Court to spend time with her children.  
She was accused by the other party of abusing 
the children and, as a consequence, the Family 
Court limited her time with her young sons until 
the allegations were fully investigated.    

Peace now reigns to some extent for our client 
as she has been able to build up more time with 
her precious children.  The Family Court now 
appears to be addressing the other party‟s 
abuse and alcohol problems and the impact this 
has had on our client and her sons. 
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Client Perspectives
SCALES receives a steady flow of expressions of appreciation from clients.  Flowers, chocolates and 
thank you messages, cards and letters are received regularly. 

 

To everyone at SCALES 

I have enjoyed my time at SCALES and 
hopefully I can come back once or twice a week 
when I return back to school. 

I have learnt a lot about law and I enjoyed all the 
tasks that everyone gave me to do. 

I would just like to say thank you for letting me 
have this experience and it gave me an idea of 
what to expect when I go to university and about 
becoming a lawyer. 

All the students were good to work with and 
please tell them I said thank you. 

I hope you all enjoyed me being there. 

Hope to see you when I return back to school in 
about 2-3 weeks. 

Jade!!! (High School Work Experience Student) 

Dear Mandy 

Thank you for all the help and support you gave 
me this year, I really appreciate what you did for 
me. Thanks to you guys next year is going to be 
much brighter  

November 2007 
Dear Glynes 
Thank you is not enough.  What else can I say 
though? 

August 2006 

Dear Madam 

Children and Financial Matters – client details 

(Client) has now instructed me to act for her in 
relation to the above-mentioned matter. 

My client has requested I pass on to you her 
sincerest gratitude for all the good work you 
have done to date to progress her matter. 

Yours faithfully, 

Richard Warner 
Richard Warner Barrister and Solicitor 

February 2007 

Dear SCALES and Michael 

Thank you for everything you guys have done 
for me throughout this ordeal. 

I really appreciate every thing you have done for 
me over the last few months. … and with all your 
help and advice I think I should be ok, (fingers 
crossed) xx. 

Once again, thank you for all your help and I will 
look forward to hearing back from you about the 
„final demand letter until then take care and 
thank you. 

October 2006 

Dear SCALES team 

I would like to say thank you all for your kind and 
honest assistance, and expert legal knowledge, 
in helping me with my case. 

I would certainly use your necessary services as 
lawyers in the future. Yours is extremely reliable 
advice and helped me understand my legal 
rights properly. 

November 2006 
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Volunteer and Pro Bono work 

SCALES continues to have a host of people who 
give their time and efforts to work within the 
Centre. 

Margaret Flower continues to assist with 
administration duties. Her resourcefulness is 
enormously useful as her recent acquisition of a 
much needed tape transcribing machine attests. 

Richard Hooker continues to generously give his 
time and applying his extensive skills to the 
representation of our clients in Federal Court on 
Immigration matters and more recently on 
criminal matters. 

Eric Fisher gave countless hours in the first half 
of this financial year working on our Immigration 
Practice; with wonderful effect obtaining the 
release and issuing of visas for two Moroccan 
clients among other achievements. 

More recently we have welcomed Basil van der 
Merwe who has been applying his vast 

experience from both Australia and South Africa 
to the issue of homeless particularly with regard 
the shadow report to the United Nations on the 
Covenant for Economic, Social and Cultural 
Rights. 

Under Scotty‟s supervision, law student Sue 
Hillman volunteered at SCALES over a number 
of months developing an archiving and file 
destruction system and preparing our first lot of 
files to be destroyed.  Sue‟s work was excellent 
and enabled us to get started on a huge job that 
would otherwise have not been done due to time 
constraints. 

We are also in debt to the people who have 
given their time through volunteering for 
SCALES; some by writing chapters for the 
Lawyer‟s Practice Manual others through direct 
client work and still other by simply offering 
support and advice when it is needed. To all of 
you SCALES says a very big thank you! 

Community Legal Education 
SCALES continues its commitment to Community Legal Education with a number of projects 
undertaken in the 2006/2007 financial year.  Presentation of Family Law Information Forums, 
participation in training for service providers, presentations to schools and other groups have kept 
the staff busy. 
Presentations 

Gai attended Serenity Lodge 3 times to present 
to residents on community Legal Centres in 
general and SCALES‟ work.  She also attended 
the annual community day at the Kwinana Hub 
Shopping Centre providing information to 
community members. 
Kerryn spoke to a number of young mums 
groups as well as a group of nurses at the local 
district hospital.  
Family Law Information Forums 

Family Law Information Forums are hosted 
fortnightly by SCALES.  The location of the 
forums is the Rockingham Lotteries House 
meeting room. 
Conferences 

Rhonda and Gai attended the national 
conference of community legal centres held in 
Wollongong in September 2006.  as usual, the 

conference was very interesting with many 
informative sessions available. 
Both staff members attended very different 
seminars.  Part of Gai‟s responsibility as WA 
state representative is to facilitate sessions.  The 
two WA specific events, a dinner and a lunch 
meeting were organised again by Gai and 
attended respectively by about 25 people.  The 
dinner included Sekai Holland and her assistant 
who regaled the WA people with stories of her 
life in Zimbabwe as a political activist.  We were 
all shocked to hear of her savage beating and 
injuries on her return to Zimbabwe and continue 
to monitor her slow recovery in Sydney. 
The CLCA WA held their conference in Perth in 
June.  Amanda, Gai, Rhonda and Liz attended 
for parts of the conference.  It gives a great 
opportunity to meet other workers in the sector 
and make useful contacts. 
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Community Activities 
 
All staff have been involved, over the past year, 
in many and various committees, community 
events and presentations.  We are regularly 
asked to participate and present on the work we 
do at SCALES. 

NACLC and CLCAWA 

Gai Walker continues her participation at both 
state and federal levels of the CLC sector with 
her role as member of the Executive Committee 
of the Community Legal Centre Association of 
Western Australia (CLCAWA).  Gai is also the 
joint state representative to the National 
Association of Community Legal Centres 
(NACLC) and since March 2006 has been the 
Treasurer of the NACLC.   

Gai regularly participates in telephone link ups 
for NACLC and the RRR network as well as 
attending face to face NACLC meetings in 
Sydney on a quarterly basis and meetings of the 
Executive Committee and General Meetings of 
the CLCAWA in Perth.  National issues are all 
highly relevant to SCALES have including Pro 
Bono, 3 year funding contracts, WA CLC 
Review, State Funding Program, CLSP Review, 
Pre Budget submissions to both state and 
federal governments, staffing of the Association 
office, interpreter access and costs as well as 
state conference and strategic planning at both 
state and national levels.   

As a responsibility under the NACLC negotiated 
Professional Indemnity Insurance scheme Anna 
on behalf of SCALES undertook the cross check 
of Peel Community Legal Service, while we 
were checked by the “responsible person” Toni 
Emmanuel from the Employment Law Centre.  
SCALES was found to comply with the 
insurance requirements once again.  

Other CLCs 

SCALES staff continue to work closely with 
Gosnells, Fremantle and Women‟s Law Centres 
on the Domestic Violence Legal Workers 
Network.   

A very valuable network encouraging legal 
workers to discuss common issues and being 

able to work on law and policy reform on 
concerns relating to Police, Courts and other 
departments. 

Preparing for the changes to the Family Law 
system has taken a lot of time this year.  The 
commencement of Family Relationships Centres 
has also meant attendance at briefings for staff. 

The sector continues to be the primary source of 
professional development opportunities for staff. 

Sadly this year saw the departure of Network 
Coordinator Camille Inifer for health reasons.  
Lea Anderson left the Women‟s Law Centre 
after 5 years to move back to the Union 
Movement.  Mary Ellen O‟Neill has settled in as 
the new Coordinator and doing great work.  Kate 
Davis (SCALES Alumni) is now the Managing 
Solicitor at Women‟s Law Centre and doing 
great work. 

Domestic Violence 

Glynes Rynn, Kerryn Lewis and Gai Walker 
continued to represent SCALES at the 
Rockingham/Kwinana Regional Domestic 
Violence Committee meetings.  

Kerryn has now settled in to her position as 
domestic violence legal worker and has provided 
a separate report. 

The South Metropolitan Integrated Family 
Violence Advocacy Service (SMIFAS) has 
replaced the Kwinana Rockingham Regional 
Domestic Violence Committee in January 2007.  
This is a progression of the review of domestic 
violence funding and service provision.  
SCALES is actively involved in the development 
of the service at management committee and 
stakeholder level. 

Young People 

SCALES is a member of the Kwinana 
Rockingham Action for Today‟s Youth 
(KRAFTY), a collaborative committee of 
providers of services to young people; SCALES 
is also a member of the Youth Affairs Council of 
WA (YACWA). 
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Access and Equity 
SCALES is committed to equality and justice. We recognise that there are barriers to access to 
justice for specific groups including Women, Aboriginal and Torres Strait Islander people, People 
with disabilities, People from non English speaking backgrounds (NESB) and culturally and 
linguistically diverse backgrounds (CaLD), People from non Anglo Saxon Celtic backgrounds, Young 
people, Older people, Gay, Lesbian, Bi-sexual and Transgender people, People living in poverty and 
People living with HIV and AIDS. 

We strive to create a society where all members of the society can participate fully and have their 
contributions recognised.  SCALES‟ role is the provision of legal services to disadvantaged members 
of the community and legal education to students.  We are working to remove barriers in both these 
areas and work towards a fully inclusive and participatory society.  To achieve this, our organisation 
has to be both accessible and equitable.  SCALES strives to provide an accessible service, with 
particular reference to the following: 

 

1 Physical surroundings  

1.1 accessible by public transport (across the road from the local bus station)  

1.2 access for people with disabilities (wide door ways, ground floor, disabled parking within 50 
metres, play area, toys and activities for children etc) 

1.3 Interview rooms with enough room to accommodate wheel chairs, prams, support people to 
attend interviews.  

1.4 Environment with artwork, posters, information for people from diverse backgrounds.  

2 Service attributes  

2.1 Flexible free client centred service including the option for telephone advice in appropriate 
circumstances  

2.2 Friendly, welcoming atmosphere at reception  

2.3 Interpreters made available to clients for Auslan as well as other languages at no cost. 

2.4 Appropriately qualified Interpreters are guaranteed for all clients who need them 

3 Attitudinal  

3.1 Respectful service to diverse cultures including religion, young people, indigenous people, 
people from non English speaking backgrounds, same sex and transgender people 

 

A commitment to access and equity will underpin all operations of SCALES.  

SCALES staff, students and volunteers must operate within the Access and Equity policies of the 
Murdoch University. These can be found at http://www.murdoch.edu.au/index/policies/ 

 

http://www.equity.unsw.edu.au/policies
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Funding 
 
SCALES has been successful in attracting funding from a number of sources over the years.  In the 
2006/2007 financial year funding was received from the following sources: 

 

Funder Amount Purpose 

Commonwealth CLSP $121,068 Clinical Legal Education 

WA CLSP $100,164 DVLW Network 

DoCEP $45,020 Tenancy 

PPT $76,740 Youth Law Project 

DCD $42,517 FAAST  

Lotterywest $20,498 DV Research 

Murdoch University $91,835 Acting Director position 

DIAC $63,840 IAAAS 

 

 

DCD – Department for Community Development 

PPT – Public Purposes Trust Fund 

DoCEP – Department of Consumer and Employment Protection 

VRO – Violence Restraining Order 

IAAAS – Immigration Advice and Application Assistance Scheme 

DIAC – Department of Immigration and Citizenship 
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Committees and Networks 
 
SCALES staff participated in the following committees and networks: 

 

 Clinical Legal Education (CLEd) Network 
Australia 

 Community Legal Centre Association WA 
(CLCAWA) Executive 

 Community Legal Centre Association 
(CLCAWA) Profession Indemnity Committee 

 Country Lawyers Project  

 Domestic Violence Legal Workers Network 
(DVLWN) 

 Family Abuse and Advocacy Support Team 
(FAAST) 

 Family Violence Court Project Advisory 
Group 

 Family Court Reference Group Meeting 

 Kwinana Rockingham Action for Today‟s 
Youth (KRAFTY) 

 Local Service Units (Tenancy Network) 

 LPMWA Editorial Committee 

 Mandurah Family Relationships Centre 
Consortium 

 National Association of Community Legal 
Centres (NACLC) Management Committee 

 National Association of Community Legal 
Centres (NACLC) Admin Workers network 

 National Children‟s and Youth Law Centre 
(NCYLC) 

 National Network of Indigenous Women's 
Legal Services (NNIWLS) 

 Rockingham Court Users Group 

 Rockingham Lotteries House Management 
Committee 

 Rockingham Kwinana Regional Domestic 
Violence Committee RKRDVC 

 South Metropolitan Integrated Family Abuse 
Service SMIFAS 

 VRO Research 

 WA and National Rural Regional and 
Remote (RRR) network 

 

 

SCALES is a member of the following organisations: 

 

 CLCAWA 

 Migration Institute of Australia 

 NACLC 

 Law Society of Western Australia 

 Shelter WA 

 Tenants Advice Service WA Inc. 

 National Network of Indigenous Women‟s 
Legal Services (NNIWLS) 

 WA Council of Social Services (WACOSS) 

 Women‟s Law Centre 

 Youth Affairs Council of WA (YACWA) 
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Client Statistics 
In the period 1 July 2006 to 30 June 2007, SCALES gave advice to 646 people, 550 
receiving one off face to face advice and the balance receiving additional assistance in 
the way of case work, negotiation, advocacy or representation. 

 

Total clients assisted 646 

(New clients 447, Repeat clients 106; Existing Clients 93) 

Number of Information and Referral Activities 1106 

Total Number of Clients Assisted 1956 

Number of Advice (one off) Activities 550 

Number of Cases Ongoing (open) at the start of period 96 

Number of Cases Opened 204 

Number of Cases Closed 104 

Number of Cases Ongoing (open) at the end of period 94 

Number of Matters where client was represented 59 

 

Top Ten Problem Types 
(These include Information and Referral, Advice and Casework) 
 

Family Law 

Child contacts or contact orders 
Child residency 
Family or domestic violence order 
Property in marriage 
Family or domestic violence 
Property de facto 
Divorce 
Property other 
Separation 
 
Civil Law 

Tenancy termination by lessor 
Injuries compensation 
Tenancy rent 
Motor vehicle accident 
Immigration Refugee/Protection Visa-Onshore 
Tenancy bond 
Other civil violence/restraining orders 
Tenancy Other 
Wills/probate power of attorney 
Other civil legal system or process 

Criminal Law 

Road traffic and motor vehicle regulatory 
offences 
Acts intended to cause injury 
Theft and related offences 
Unlawful entry with intent burglary break/enter 
Illicit drug offences minor 
Property damage and environmental offences 
Sexual assault and related offences 
Dangerous/neg acts endanger 
persons/abduct/offence 
Offences-justice procedure govt security 
/operations 
Deception and related offences 
 
 
 
 
 
 
 



 

Treasurer’s Report 
for Financial Year ended 30 June 2007 

 
 

Statement of Operations 

The Statement of Operations for the year 2006/2007 show an operating surplus of $55,188.76. 

 (Last Year $1206.79) before the depreciation charge of $13,633.99 (Last Year $15,234.10). 

 

The budgeted surplus for the year was set at $9,526.00 before depreciation, so this was an excellent 
result and congratulations to the management team for holding expenses close to budget and 
obtaining additional funding through the year. 

 

Statement of Financial Position 

The Balance Sheet as at 30 June 2007 shows Total Assets of $265,420.19  (Last Year $216,509.45) 

 

Cash, at Bank and on Term Deposit (refer Note 4a) were $172,569.04 (Last Year $189,421.85) 

Non Current Assets (refer Note 7) were $170,313.81 (Last Year $166,913.92) less accumulated 
depreciation of $160,934.52 (Last Year ($147,300.53)  

Total Liabilities of $84,876.09 (Last Year (77,520.12) include the provisions for Employee 
Entitlements of $59,488.38 (Last Year $51,439.68) (refer Notes 8 & 11) 

Net Current Assets (Current Assets $ 256,040.90 less Current Liabilities $52,553.46) of $203,487.44 
(Last Year $142,219.31) means that SCALES can meet all its liabilities and is in a good position to 
continue to provide services and training in the future. 

I would like to take this opportunity to congratulate and express my gratitude to Novela Aleska for her 
excellent work during the year and preparation of the accounts for committee meetings and the final 
audit. 

 

Ron Hassall 
Treasurer  
SCALES Management Committee   
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Sponsors, Supporters and Partners 
The Management Committee and Staff of Southern Communities Advocacy, Legal and Education 
Service Inc. (SCALES) would once again like to thank the following organisations for their generous 
support throughout the 2006/7 year and look forward to continuing these associations in the future. 

 

 City of Rockingham 

 Commonwealth Community Legal Services Program 

 Department for Community Development 

 Department of Consumer & Employment Protection 

 Department of Immigration & Citizenship 

 Lotterywest 

 Mallesons Stephens Jacques 

 Murdoch University 

 South Coastal Women’s Health Services 

 The Law Society of Western Australia Public Purposes 
Trust Fund 

 Western Australian Government Community Legal 
Services Program 

 Women’s Law Centre 

 


