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BEFORE YOU START 

  

To self-enrol you will need to:  

Ä Read your Offer Letter  

Ä Have your student number ready 

        You will need this to accept your offer and self-enrol 

Ä  Accept your offer  

Use the ΨRespond to ̧ ƻǳǊ hŦŦŜǊΩ guide to accept your offer 

Ä Enable pop-ups from the Murdoch University website. 

(Pop-ups can be configured in your internet browser settings). 

 

 

WHERE TO GET HELP 

 

 

If you experience any issues with completing your self-enrolment steps: 

ü Contact the Student Centre 

Level 2, Chancellery Building (Bush Court) 

South Street Campus 

1300 687 3624 

 

ü Contact the IT Service Desk 

08 9360 2000 

itservicedesk@murdoch.edu.au  

If you email the IT Service Desk, please ensure you include screen shots of any error 

messages / issues you are experiencing. 

 

mailto:itservicedesk@murdoch.edu.au
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Login in to MyInfo  

Step 1: Go to www.murdoch.edu.au and click ΨCurrent StudentsΩ 

 
 

Step 2: Select ΨaȅLƴŦƻΩ 

 

 

Step 3: Enter your Murdoch Username (Student number) and password ŀƴŘ ŎƭƛŎƪ Ψ[ƻƎƛƴΩ

 

 

 

 

 

 

http://www.murdoch.edu.au/
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Step 4: {ŜƭŜŎǘ Ψ{ŜƭŦ 9ƴǊƻƭƳŜƴǘ {ǘŜǇǎΩ 

 

Complete your Self Enrolment  steps  

Part A: {ŜƭŜŎǘ Ψ5ƛǎŎƭŀƛƳŜǊΩ 

 

/ƭƛŎƪ ΨI !ŎŎŜǇǘΩ 
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Part B: {ŜƭŜŎǘ Ψ{ŜǊǾƛŎŜǎΩ

 

B1. Let us know if you want to be a member of the Murdoch Student Guild here 

 

B2. If you use public transport you can apply for a student concession by entering your SmartRider number here 
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B3. OnTrack students are not eligible for the Elite Athelete Program.  All OnTrack students must leave this question 

ōƭŀƴƪ ƻǊ ǎŜƭŜŎǘ ΨbƻƴŜΩ.  If you play sport at a national or international level, you may be eligible for the program once 

you commence your degree.  

 

 

 

 

 

 

 

 

 

   

B4. If relevant, select the Australian Defence Force Program you are a member of: 

 

When you have answered all relevant ǉǳŜǎǘƛƻƴǎΣ ŎƭƛŎƪ Ψ{ǳōƳƛǘΩ 
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Part C: {ŜƭŜŎǘ ΨDƻǾŜǊƴƳŜƴǘ {ǘŀǘƛǎǘƛŎǎΩ 

 

 

Statistics: please make sure you read all questions carefully 

 

C1:   

LŦ ȅƻǳ ƘŀǾŜ ŀ ŘƛǎŀōƛƭƛǘȅΣ aǳǊŘƻŎƘ ¦ƴƛǾŜǊǎƛǘȅΩǎ 9ǉǳƛǘȅ ŀƴŘ {ƻŎƛŀƭ LƴŎƭǳǎƛƻƴ hŦŦƛŎŜ may be able to offer support services, 

ŜǉǳƛǇƳŜƴǘ ƻǊ ŦŀŎƛƭƛǘƛŜǎ ǘƻ ŀǎǎƛǎǘ ȅƻǳ ƛƴ ȅƻǳǊ ǎǘǳŘƛŜǎΦ  LŦ ȅƻǳ ǎŜƭŜŎǘ ΨtƭŜŀǎŜ ŎƻƴǘŀŎǘ ƳŜΩ ǎƻƳŜƻƴŜ ŦǊƻƳ ǘƘŜ Equity and 

Social Inclusion Office will contact you to make an appointment to discuss how they can assist you. 
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C2:  

The Kulbardi Centre at Murdoch University provides academic and cultural support for Aboriginal and Torres Strait 

Islander students. For more information go to: http://kulbardi.murdoch.edu.au/ 

 

C3: This question relates to where you normally live. 

 

C4: This question relates to where you will live this year (while you are a student at Murdoch University). 

 

C5: For your country of birth, sŜƭŜŎǘ !ǳǎǘǊŀƭƛŀ ƻǊ ŎƭƛŎƪ Ψ[ƛǎǘΩ ŀƴŘ ǎŜƭŜŎǘ ŦǊƻƳ ǘƘŜ ƻǇǘƛƻƴǎ provided. 

 

C6: For the language you speak at home, sŜƭŜŎǘ 9ƴƎƭƛǎƘ ƻǊ ŎƭƛŎƪ Ψ[ƛǎǘΩ ŀƴŘ ǎŜƭŜŎǘ ŦǊƻƳ ǘƘŜ ƻǇǘƛƻƴǎ ǇǊƻǾƛŘŜŘ. 

 

C7: If you did not complete Year 12, leave blank. 

 

C8: {ŜƭŜŎǘ Ψbƻǘ ŎƻƳƳŜƴŎƛƴƎ ŀ ǇƻǎǘƎǊŀŘǳŀǘŜ ŎƻǳǊǎŜΩ.                             

 

http://kulbardi.murdoch.edu.au/
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C9: Please select the most relevant answer from the last 6 options on this list.  

 

If you did not complete Year 12, attend TAFE, or complete any other qualification / certificate, please select  

Ψbƻ ǇǊƛƻǊ ŜŘǳŎŀǘƛƻƴ ŀǘǘŀƛƴƳŜƴǘΩΦ  You will not be able to enter the last year you attended high school. 

 

 

 

 

 

C10: This question relates to completion of Year 12 (or equivalent) only. 

 

ü LŦ ȅƻǳ ŎƻƳǇƭŜǘŜŘ ¸ŜŀǊ мнΣ ŎƭƛŎƪ Ψ¸ŜǎΩ ŀƴŘ ŜƴǘŜǊ ǘƘŜ ƭŀǎǘ ȅŜŀǊ ŜƴǊƻƭƭŜŘΦ 

ü LŦ ȅƻǳ ŘƛŘ ƴƻǘ ŎƻƳǇƭŜǘŜ ¸ŜŀǊ мнΣ ŎƭƛŎƪ ΨbƻΩΦ   You will not be able to enter the last year you were enrolled. 

 

 

 

C11:  Select the most appropriate answer from the drop down menu 

 

²ƘŜƴ ȅƻǳ ƘŀǾŜ ŀƴǎǿŜǊŜŘ ŀƭƭ ǉǳŜǎǘƛƻƴǎ ŎƭƛŎƪ Ψ{ǳōƳƛǘ ŀƴŘ ǊŜǘǳǊƴ ǘƻ ŜƴǊƻƭƳŜƴǘ ǎǘŜǇǎΩ 

 

Your citizenship details have been pre-filled using the information provided in your online application and cannot be 

changed here.  If this information is incorrect or has changed, follow the MyAnswers link to update your details. 

Select your citizenship status: 

 

 

Notes for C9 & C10: 

If you did not complete Year 12, you will not be able to enter the final year of high school attendance for Q9 or Q10. 
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Part D: /ƭƛŎƪ ǘƘŜ Ψ/ƻƳƳƻƴǿŜŀƭǘƘ !ǎǎƛǎǘŀƴŎŜ CƻǊƳΩ ƭƛƴƪ 
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IMPORTANT INFORMATION ABOUT  

UNIVERSITY FEES 

 

 

 

OnTrack is FREE 
 

 

 

Please START THINKING ABOUT how you will DEFER or PAY your fees once you 

successfully complete OnTrack. 

ACT NOW 

ALL STUDENTS 

Complete your HECS-HELP form for OnTrack 
All students MUST submit this HECS-HELP form for enrolment in OnTrack.  

This ensures that OnTrack is eligible to receive federal funding for your place in the program. 
OnTrack is FREE, so you will not incur any fees. 

 

BE PREPARED 

Please read the below information carefully and take steps to prepare for university fees when you 

commence your degree. Please direct all FEE ENQUIRIES to the Student Centre: 1300 687 3624 

Australian Citizens and Humanitarian Visa Holders NZ Citizens and Australian Permanent Residents 
 
You will be eligible for fee deferral (HECS-HELP) when 
you commence your degree. 
 
You will need to submit a HECS-HELP form with your 
(TFN) when you enrol in your degree (after OnTrack). 
 
Consider: 
Do you have a Tax File Number (TFN)? 

¶ Yes ς you are prepared  

¶ No ς please apply for one now, as it can take the 
Australian Taxation Office (ATO) up to 8 weeks to 
issue.  Contact the ATO to find out more:  
13 28 61 / www.ato.gov.au 
 

 
You will not be eligible for fee deferral (HECS-HELP) 
when you commence your degree. 
 
You will need to pay your university fees UP-FRONT at 
the beginning of each semester (after OnTrack). 
 
Consider: 
· Part-time study (reduce the number of units you 

study per semester to limit the associated fees 
payable). 

· Becoming an Australian Citizen (you will then be 
eligible for HECS) 

 

However, ALL university study after OnTrack will incur fees. 

http://www.ato.gov.au/
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PLEASE NOTE:  

 

 
 

 
 

*Exception: Students who have previously completed a HECS-HELP form for OnTrack  
do not need to complete the form again ς these students will not be able to access the form online. 

 

 
 

WHERE TO GET HELP 

 
 

If you experience any issues with accessing or completing your HECS-HELP form: 

1. Try opening the form in a different browser 

Eg. Internet Explorer, Google Chrome or Firefox 

 

2. Contact the IT Service Desk 

9360 2000 

itservicedesk@murdoch.edu.au  

If you email the IT Service Desk, please ensure you include screen shots of any error 

messages / issues you are experiencing.  

ALL*  OnTrack students must submit a  

Commonwealth Assistance (HECS-HELP) form  

to complete their self-enrolment steps. 

mailto:itservicedesk@murdoch.edu.au
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Before completing this form, you must read the information booklet available at www.studyassist.gov.au 

 

 

 

 

 

 

 

http://www.studyassist.gov.au/
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D1-3: Enter your personal details 

 

D4-6: Enter below information 

 

D7: Citizenship details 

 

 

 

 

 

 

 

 

 

 

Murdoch University 

Refer to your offer letter 

Refer to your offer letter 

OnTrack 
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D8: ALL ONTRACK STUDENTS 

 

 

D9: Please complete this section as detailed below. 

While OnTrack is FREE for students, the program receives government funding so this section MUST be completed. 

 

Australian Permanent Residents and NZ Citizens: 

- {ŜƭŜŎǘ ΨFull upfront payment of my student contribution 

  amountΩ 

  You will not be required to pay any fees for OnTrack 

 

Australian Citizens and Humanitarian Visa holders: 

- {ŜƭŜŎǘ Ψhōǘŀƛƴ ŀ I9/{-HELP loan for all or part of my 

   ǎǘǳŘŜƴǘ ŎƻƴǘǊƛōǳǘƛƻƴ ŀƳƻǳƴǘΩ  

   You will not accrue any HECS-HELP fees for OnTrack 

- {ŜƭŜŎǘ ΨbƻΩ 
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D9: Read your obligations, and submit. 

 

 

 

Once you have submitted your form, you will receive the following warning.   

Note: You do not need to submit your Tax File Number (TFN) by the census date. 
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Part E: {ŜƭŜŎǘ ΨUnitsΩ 

 

 

E1. 9ƴǘŜǊΥ 9v¦лсл ŀƴŘ ŎƭƛŎƪ Ψ{ŜŀǊŎƘΩ 

 

E2. Check your Offer Letter and select the campus you have been offered and then ŎƭƛŎƪ Ψ!ŘŘ {ŜƭŜŎǘŜŘ ¦ƴƛǘόǎύΩ 

Note: if you select a campus that is different to the one listed in your Offer Letter, you will not be able to complete 

your self-enrolment. You will ǊŜŎŜƛǾŜ ŀƴ ΨƛƴǾŀƭƛŘΩ ŀƭŜǊǘϝ when you attempt to save changes in step 7C if the campus 

you select here does not match the campus listed in your Offer Letter.  
*To receive alerts, please enable pop-ups from the Murdoch University website (pop-ups can be configured in your internet browser settings).  

 

 

 

 

 


