
 

 
 
 

Enforcing the smoke-free environment policy 
 

 
As a student or staff member, there may come a time when you need to remind 
someone about Murdoch’s smoke-free environment policy. Enforcement is everyone’s 
responsibility. 
 
This can be a difficult conversation to have, but handled sensitively, will help smokers 
and non-smokers understand the changes. 
 
Smoking is an addiction. Those who smoke feel compelled to do so, physically and 
mentally. Sometimes, smoking is associated with feelings of stress, sadness or 
shame and it’s important to consider this when explaining the new policy. 
 
 
I see someone smoking in a Fresh Air Zone, what do I do? 
 

1. Make sure you have read and understand the University’s smoke-free 
environment policy. You can find it online at 
http://goto.murdoch.edu.au/freshair. 
 

2. Assume the person smoking is unaware of the new policy. Your approach 
should be helpful and informative, not negative, pushy or aggressive. 

 
3. Smile, introduce yourself, and identify that you are a student or staff member 

of Murdoch University. Politely tell the person that they are smoking in a Fresh 
Air Zone, and gently inform them of the new policy. 

 
4. If the person tells you they are not aware of the policy, explain to them that 

you understand, and that you can answer any questions they have. It may be 
useful to provide them with a brochure or card, which provide a brief outline 
of the policy. You can order these by emailing freshair@murdoch.edu.au. 

 
5. If you feel comfortable doing so, encourage the person to seek support to quit 

smoking. Resources and information, both on and off campus, are listed 
online at http://goto.murdoch.edu/freshair. This URL is also listed on the 
brochure and card available to order. 

 
6. Tell them politely to either put out the cigarette safely, or move outside of the 

Fresh Air Zone if they wish to continue smoking. At Peel campus, those 
wishing to smoke should to be encouraged to move off campus completely. 

 
7. If the person complies, remember to thank them. If the person becomes 

angry or confrontational, excuse yourself and report the incident to your 
School Manager (for students) or direct supervisor (for staff). Managers and 
supervisors should report the incident to security@murdoch.edu.au.  

 
For any questions or comments, please email freshair@murdoch.edu.au. 
 
 
Murdoch University thanks you supporting the new smoke-free environment policy. 

 


