
Annal Report
2021/22

community legal centre
SCALES



2

SCALES Community Legal Centre acknowledges the traditional custodians of this 
land. We acknowledge that we work on unceded Aboriginal land, traditionally the 
home of people of the Noongar nation. We pay deep respect to their elders past, 
present and emerging.

SCALES strongly supports the constitutional recognition of the first Australians, 
the Aboriginal and Torres Strait Islander people and the removal of discrimination 
from Australia’s founding document.

Whadjuk Binjareb Noongar Land
Suite 3, St Nicholas Community Centre
14 Council Avenue
Rockingham WA 6168

Whadjuk Noongar Land
Room 2.102
Building 465 School of Law
Murdoch University, South Street
Murdoch WA 6150

PO Box 542 
Rockingham WA 6968

(08) 9550 0400
(08) 9520 2377

PHONE
FAX

(08) 9360 2980
(08) 9360 6996

PHONE
FAX

Office Hours:
9:00 am to 12 pm 
9:00 am to 5 pm 

Monday and Friday
Tuesday, Wednesday and Thursday

Rockingham Office Murdoch Office

scales@murdoch.edu.au
scalesclc.org.au

EMAIL
WEBSITE

POST



3

About SCALES 
Our Clients
Our Services
Since 1997
Chairpersons Report
Managing Directors Report
Reflections from then and now
Timeline
Our People
Management Committee
Volunteers
Lawyers Pracice Manual WA Authors
Students
Photos
Committees and Collaborations
Client Stories
Clinical Legal Education Report
Lawyers Practice Manual Coordinators Report
Treasurers Report
Funding and Finance
Partners

5
6
7
8
9
10
14
16
18
19
19
20
21
22
23
24
28
29
30
31
32

Table of Contents



4



5

SCALES is a not for profit community legal centre providing services to the Perth south 
metropolitan coastal region from our Rockingham office, with someservices provided from the 
Murdoch Law School office.

About SCALES

Members of the Rockingham and Kwinana community can access our services for advice and 
support on a wide range of legal issues including family and domestic violence, civil matters, 
family law, criminal injuries compensation and tenancy issues.

Through information, legal advice, advocacy and representation, we assist community 
members to work through their legal issues. By hosting the murdoch University Law Clinic, 
we provide law students with valuable practical experience in the law.

How We Make a Difference

Through our community legal education activites, we inform the community so they 
can help themselves.

By our work in policy and law reform, we aim to affect positive and lasting change.

Every day we work towards our vision:
• A community where human rights are respected and people are able to assert those rights 

in a fair, affordable and accessible justice system.

Vision and Mission

Our mission is to achieve our vision by:
• Working in partnership with others to provide access to justice through holistic legal 

services including individual assistanc, community education and systemic advocacy.
• Providing opportunities for clinical legal education programs that develop the skills and 

ethical practice of law students within a human rights framework.

Our values underpin all our activities and interactions with people:
• Respect  For people and place
• Diversity  Of people and communities
• Partnership  Alone we can travel faster, but together we can travel further
• Excellence   Acommitment to providing a quality service
• Integrity  In all that we say and do

Values
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Our Clients

Male Identifying 
23% (152)

Female Identifying 
77% (508)

Homeless
10% (66)

Experiencing 
Family Violence

66% (404)

CALD
 7% (48)

First Nations
 8% (54)

Disability or 
Mental Health 

Issues
10% (66)

Financial Disadvantage
94% (619)

Zero Income
5% (33)

Client Ages

0 - 17
1% (8)

18 - 24
7% (45)

25 - 34
28% (177)

35 - 49
43% (276)

50 - 64
14% (91)

65+
6% (40)

Client Demographics

661 54

Number of Clients Number of Law 
Clinic Students



7

Our Services

Law and Policy Reform 
and Social Justice 

campaigns
15

Community 
Legal Education

15

Weekly Tenancy 
Court Duty Services

48

Informations 
and Referrals

2,574

Court Representations 
in FVRO Matters

117

Legal Advices
687

Files Opened
(Other Representations)

188

Court/Tribunal 
Representations

175

Clients Assisted at Tenancy 
Court Duty Services 

106

Legal Issues

Family Law
Family Violence Restraining Orders
Family and Domestic Violence
FDV Non Legal Support *
Tenancy
Other Civil
Criminal
Immigration
Traffic
Criminal Injuries Compensation
Total

408
300
173
400
581
117
90
74
49
21
2213

18%
14%
8%

16%
26%
5%
4%
3%
2%
1%

100%

* safety planning, 
risk assessment, 
liaison with police 
and Centrelink, 
practical assistance, 
client support, 
financial counselling, 
counselling
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Since 1997

Male Identifying 
36% 

Female Identifying 
64%

Homeless
7%

Experiencing 
Family Violence

20%

CALD
 4%

First Nations
4%

Disability or 
Mental Health 

Issues
8%

Low Income
63%

Zero Income
8% 

We have helped

16, 775 people

Legal Advices
22,258

Files Opened
(Other Representations)

4,093

Court/Tribunal 
Representations

1,965

With services including



9

Chairpersons Report

2022. Unbelievable we are nearly a 
quarter of the way into the new century 
and speaking of a quarter of a century 
SCALES is celebrating their first 25 
years.  What an achievement.  I thank 
everybody for their dedication to the 
organisation whether you have been 
here for the long ride from the beginning 
or if you have just joined our group. 
Your combined contributions have been 
to make SCALES strong, committed 
and relevant to our community.  Today 
perhaps even more so than 25 years 
ago everybody in our community 
deserves to be able to access legal 
advice and assistance.  So 25 years is just 
the beginning as SCALES moves from 
strength to strength we look forward to 
the challenges of the next coming years.

2022 has continued to bring challenges 
from by now our old friend COVID, 
but practice has ensured that we 
move seamlessly from working in the 
office to working at home and back 
again as appropriate.  A special thank 
you to our senior solicitors who have 
ensured that the training of our Law 
students has continued throughout. 

2021 saw the end of the rental 
moratorium and sad to say 2022 has 
only seen an escalation of problems in 
the rental sector. Staff were again very 
busy helping clients negotiate ongoing 
residency and avoid eviction.  This 
intervention on behalf of clients is very 
important as in so many cases eviction 
would be eviction to homelessness.

Our ongoing relationship with Murdoch 
remains strong and the clinics continue 

to give aspiring law students a better 
understanding of the problems that 
exist in the community and that legal 
help is still required by people who 
do not have the means to pay for it.

Our Family Violence area 
continues to grow and evolve 
and we welcome several new 
members of staff to the area.

Unfortunately we have not yet been 
able to fully move forward with 
the new Strategic Plan – further 
work will be undertaken later 
this year and in early 2023.

Welcome and farewell to all staff and 
volunteers who have joined us or moved 
on over the past 12 months.  Thank you 
for being part of the SCALES Team.

SCALES provides a very necessary 
service to our southern communities 
be it directional, legal advice and 
representation or counselling and it 
is only through the dedication of staff 
and volunteers that these services 
continue.  To our Managing Director 
Gai, all our staff and members of the 
board thank you for another wonderful 
year, you are greatly appreciated.

Gai our Managing Director is taking 
a long and very well deserved break 
from mid –October, please do enjoy.

Roz Davey
Chairperson
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Managing Directors Report

I write this report in our 25th year 
of services to the community, and 
through the Student Law Clinic, to 
the legal profession.  It has been 
a wild ride and a privilege to have 
been part of the journey working 
with so many amazing people who 
do such good and valuable work.

As we move into the third year of COVID 
in our community, it still consumes 
a great deal of time in planning for 
Student Law Clinic, client and staff 
safety, meeting the continual changes 
to rules including the introduction and 
eventually the rescission of vaccination 
requirements and the ongoing 
requirement to socially distance.  

I am proud to report that we have been 
able to continue the Student Law Clinic 
throughout COVID and as we moved 
out of shutdowns, we kept numbers 
down in the office by having a roster 
of students working alternate weeks in 
the office and remotely.  This ensured 
they were still able to participate in the 
Student Law Clinic experience while 
SCALES met social distancing and other 
requirements.  The ability to continue 
the Clinic is due to the commitment 
of all SCALES staff and in particular 
the Student Law Clinic teachers, 
thank you all for your dedication, we 
are one of few clinical programs that 
continued during the pandemic.

Staff also regularly worked remotely to 
ensure we had capacity for continuity of 
services if there was transmission in the 
office.  While things have returned to 
normal there are still regular absences 

due to exposure and transmission 
of COVID to staff and students.
Rent rises post the COVID Moratorium 
on Rent Increases and Evictions has 
had a disastrous effect on housing 
security and availability that has 
impacted on many of our clients.

The spectre of homelessness hovers 
over almost every client.  The housing 
crisis means any tenant coming to the 
end of their tenancy or having a dispute 
about their tenancy faces the real threat 
of homelessness.  Private rentals are 
few and far between with the rent rises 
following the end of the Moratorium 
pricing many out of the market.  While 
public and community housing lists 
appear to have reduced, wait times are 
extensive and housing stock is limited.  

Even caravan parks and tent sites are 
fully booked, there are few options for 
families and individuals with housing 
insecurity and this brings the risk of 
illness both physical and psychiatric to 
many individuals.  More of our clients 
come with increasing complex social 
issues that mean that we must spend 
more time with them, calming them so 
we can hear their story, reassuring them 
that there is hope, ensuring they are able 
to give full instructions and understand 
our advice and linking them with other 
services to support them and their more 
complex social and legal issues.  Stress 
and distress reduces people’s capacity 
to resolve their issues without support.

The Rockingham launch of Housing First 
and the Zero Project, a partnership of St 
Pat’s, RUAH and Wungening, providing 
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Managing Directors Report

services to those who are homeless or 
at risk of homelessness had an instant 
impact for many of our clients.  Regular 
visits to SCALES office by the Zero 
Project worker meant clients could 
meet and be added to the ‘By Name’ 
list quickly and easily.  In the early days, 
many of our clients were able to secure 
accommodation through the list.  

Unfortunately, due to the success of 
the project and the lack of housing and 
accommodation stock, the successes 
have slowed for accommodation, but 
the multidisciplinary and interagency 
approach means that clients are still 
having better outcomes with the 
Grassroots Working Group services 
working together for the most 
vulnerable clients.  More information 
on this project can be found on their 
website https://zeroprojectwa.org.au/.

While COVID has impacted on our ability 
to get out into the community to meet 
other services face to face, staff have 
continued to create strong relationships 
and participate in networks to ensure we 
can provide informed and collaborative 
services to our clients.  As a team we are 
actively working to host and participate 
in events to re-establish relationships 
with services and the community and 
raise awareness of our services.

SCALES continues to receive strong 
support from all parts of the community, 
the monthly Family Law Property Advice 
Clinic commenced in July with pro bono 
services provided by solicitors from 
SCALES Alumni.  A further partnership 

with Shine Lawyers to expand the 
Advice Clinic to include Criminal Injuries 
Compensation advice to our clients was 
also brokered by a former student.   

Visits by Federal Member for Brand, 
Madeleine King MP, WA Shadow 
Attorney General Nick Goiran MLC and 
WA Member for Baldivis Reece Whitby 
allowed us to showcase our services, 
staff and to also show our newly 
renovated Family Violence Unit where 
two large rooms were refitted into a 
reception space and 3 offices.  Funding 
for the renovation came through the 
Federal Stronger Communities grant 
through an invitation to apply from 
Madeleine King MP. The new layout of 
the Family Violence Unit is far more 
welcoming and gives all staff their own 
office to see clients. Thanks must go 
to Novela for her project management 
and all staff who contributed and 
have then worked hard to ensure 
the space is welcoming to clients.

The continued development of the 
National Legal Assistance Partnership 
and management of CLC funding by 
the Department of Justice (Justice) 
has meant many meetings working 
with CLWA and other legal assistance 
services to provide Justice with 
information to inform the development 
of new models of working together.

Increased funding through Justice 
has brought both challenges and 
opportunities.  Challenges include the 
increase in the size of the organisation 
through more staff bringing a need to 
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Managing Directors Report

look at the organisational structure 
and strategic direction.  Opportunities 
have included the increase in the 
breadth of the service we can provide 
and the opportunity of integrating 
our growing multidisciplinary team.

Part of looking at our organisation has 
led to the decision to implement a 
new Case Management System (CMS) 
to manage the client database and 
records.  We have engaged Actionstep 
and WorkCloud to work with us to 
introduce the new CMS.  This will bring 
synergy between the client records and 
database that we do not have with our 
current client management system.  We 
hope to have the CMS implemented 
by the start of Semester One 2023.

Recruitment due to turnover and new 
funding has been a major responsibility.  
The introduction of mental health 
services to the Family Violence Unit 
brought us the opportunity to provide in 
house counselling to our most vulnerable 
and at risk clients as well as join with 
South Coastal Health and Community 
Services in providing opportunities for 
our clients to join the newly developed 
family violence support group Thriving 
to Surviving that we contribute to.

Staff have participated in government 
consultations, including the 
Commissioner for Victims of Crime’s 
consultation on new Coercive Control 
laws, as well as many legal assistance 
sector conversations about budget 
submissions, tenancy and homelessness 
issues.  The new Law and Policy Reform 

Clinic is being run by Mary Anne Kenny 
will give SCALES, the sector and the 
broader community the opportunity 
to raise law and policy issues.  It is a 
very exciting opportunity and very nice 
to have Mary Anne back in the fold.

We work hard as a team to develop 
our knowledge and this year that has 
included three separate days of training 
in Trauma Informed Care, Trauma 
Informed Practice and Intergenerational 
Trauma.  Staff meetings give individuals 
who have participated in networks 
and training the opportunity to 
share with their colleagues ensuring 
the entire team benefits.

While SCALES has grown beyond the tiny 
organisation with three staff providing 
services through the Student Law 
Clinic, clinical legal education remains 
a core commitment of the service and 
organisation.  We now host five SCALES 
law clinic units including the original 
General Clinic and the Family Law 
Clinic based in Rockingham with the 
Human Rights Clinic and the Indigenous 
Law Clinic based at Murdoch and 
the newest unit, the Law Reform and 
Policy Clinic also based at Murdoch.

The Tenancy practice and Family 
Violence Unit are separate to the 
Student Law Clinic but that does not 
mean that we do not work together 
using the expertise of the practitioners 
and broader team when needed.
I am proud to lead a team of incredible, 
dedicated people and would like to thank 
everyone I have worked with in this past 
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“I am eternally grateful for
 everyone at SCALES that have assisted 

with my current FVRO. I could not have done 
it without the lovely ladies that banded 
together and supported me. For the first 
time in years, the relentless abuse has 

finally ceased. It has been a relief 
to say the least.”

year as well as over the last 25 years.  
I love seeing the students recognise 
their privilege and see them develop 
their careers in so many different areas 
of the legal profession, government, 
business and community sector.  I thank 
the staff, students, our Patrons and in 
particular the Management Committee 
for their support to me over this period.

Congratulations everyone, great job!

Gai Walker 
Managing Director

Managing Directors Report
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Personal Reflections On Over 25 Years of SCALES

In these brief observations I 
draw on a piece I did on the 20th 
anniversary of SCALES, as well 
as some further reflections.

As a retired judge and as a (mostly) 
retired legal educator I am still coming 
to terms with the number of milestones 
I have passed or am now passing 
with each passing year. Of all of those 
milestones, perhaps the two I am 
proudest of is the foundation of Law at 
Murdoch, and the foundation of SCALES. 
I was Dean (actually Law Programme 
Chair) for the first, in 1990, but not for 
the second, in 1996. I was then between 
engagements. But I was closely involved 
in the planning for and work to deliver 
as much for the latter as for the former.
For SCALES, there were the challenges 
of resources, human and financial.

The human resources for SCALES were 
inspirational. Archie Zariski, a former 
colleague at Murdoch and later a 
legal educator in Alberta Canada,  and 
the late Professor Roger Lethbridge, 
a distinguished marine biologist and 
administrator at Murdoch were for 
me particularly noteworthy. As were 
Chris Shanahan, SC, another former 
colleague at Murdoch and now a 
prominent member of the independent 
bar who is also a Patron of SCALES; Kim 
Beazley, the former Labor leader, later 
ambassador to the United States and 
Governor of this state; Daryl Williams, 
QC, then federal Attorney General, and 
who turned out to be a great friend 

of the idea that SCALES became; and 
Professor Michael Blakeney, Dean of 
Law for the time of the negotiations to 
make SCALES healthy and to launch it. 
Their work in conjunction with that of 
others made possible the initial funding 
agreement for SCALES, between the 
University and the Commonwealth. 

That agreement set three objectives 
for SCALES, which in my view, when 
in 1997 I again came to lead Law 
at Murdoch, have resonated, with 
some modifications, ever since: 
1.  To provide experiences to final 

and third year law students of 
the University in the practical 
context of the law;

2.  to increase the awareness of and 
sensitivity of law students to the 
social policy context of the law;

3.  to thereby change attitudes and 
priorities in the legal profession so 
as to increase the access to justice 
of the broader community.

These objectives are paraphrased 
from the report on the early 
period of SCALES  by Archie and 
Dr Irene Styles, Department of 
Education, Murdoch University.

I leave to others closer to the daily 
work for SCALES to chronicle in 
detail its achievements under those 
heads, as well as to describe those 
modifications. My translation from 
legal educator to member of the 
judiciary meant I could not achieve my 
ambition to work at SCALES and thus 
I am not in a position to contribute to 
the story of SCALES in similar ways. 

The Honourable Emeritus 
Professor Ralph Simmonds
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“I would like to 
sincerely thank you for your 

help over the past few years. Words 
cannot really express how helpful you guys 
were and played a big part of me getting to 

a place in my own mind where I was 
feeling safe and more relaxed and like

someone was looking 
out for me.”

However, I can report, more 
impressionistically, on the remarkable 
enthusiasm and devotion SCALES has 
engendered in those who have worked 
for it. Both students and staff have 
displayed these in abundance. I can 
also indicate what that enthusiasm 
and devotion have meant to me.

In those regards, I have to admit to 
being a student idealist for clinical legal 
education from 1970.  Michael Barker, 
who until his retirement was the Hon 
Justice Barker of the Federal Court, 
and I as law students at UWA wrote a 
paper for a conference of Australian, 
New Zealand and Asian law students 
hosted by the University of Singapore, 
and published as “Equal Protection 
and Problems of the Poor” (1971) 3 
Singapore Law Journal 1 – 20.  There 
we extolled the virtues of tapping 
the enthusiasms and energies of law 
students in an educationally sound and 
civically rewarding setting of the sort a 
law clinic associated with a university 
might represent.  Our half-formed 
ideas did not get far at UWA then.

But in my view SCALES has since 
amply exhibited those virtues.  
For any one ambitious for the future 
of the legal profession in this state, 
as I have been, this is exactly what 
it was hoped SCALES would exhibit, 
and it is extremely pleasing.

Well done!

Ralph Simmonds
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Timeline
Partnership with 

Kwinana-Rockingham 
Legal Service and 

Murdoch University 
formed; funding for 

SCALES achieved

1996

7 April, SCALES doors 
opened in Civic 

Boulevard Rockingham, 
students approved to 
appear in Rockingham 

Children’s Court

1997

1000th client,
Tenant Advocate 
funding success, 

Family Abuse and 
Advocacy Support 

Team launched

1998

2,000th
 client

2000

High Commendation in 
Premier’s Awards,

Family Law 
Information Sessions 

introduced for parents, 
National Human 

Award

2002

6,000th client,
10th anniversary celebrated,

weekly advice sessions for homeless 
commence, Consumer and 

Employment Protection Award for 
Tenant Advice and Court Service,

Murdoch University Vice Chancellor’s 
Award for Teaching and Learning,
National Citation from the Carrick 

Institute for Sustained 
Excellence

2007

100th law clinic 
student,

immigration advice 
services to refugees 
and asylum seekers 

funded

1999

3,000th client,
200th law clinic 

student, 
3 volunteers win 

Community Service 
Awards

2001

4,000th client,
300th law clinic student,

instrumental in new 
police procedures for 

handling domestic 
violence investigations,

Young People and Public 
Space project

 launched

2003

400th law 
clinic student, 

weekly Tenancy 
Court Service 
commenced

2006

2008

2005

500th law clinic 
student, SCALES 

moves to St Nicholas 
Community 

Centre

5,000th
 client
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Hosted 
International and 
National Clinical 
Legal Education 

Conference

2009

2010

2012

2013

2017

2015

2014

2018

2019

2020

2021

2022

7,000th 
client, Celebrate 

Rockingham Community 
Partnerships Award for 
Family Abuse service, 

600th law 
clinic student

10,000th
 client

7,000th client,
Celebrate Rockingham 

Community 
Partnerships Award for 
Family Abuse service, 

600th law clinic 
student

Family Violence 
Unit launched,

Managing Director 
awarded the 2017 

Murdoch University 
Senate Medal

Services 
maintained 
through the 
COVID-19 
pandemic

Law reform and policy 
focused clinical unit 

commences, Evening 
Legal Service for FDV 

clients on Criminal Injuries 
Compensation commences, 

Indigenous Law clinic 
commences

8,000th client,
700th law clinic student, 

volunteer wins Long-term 
Commitment to Community 

Service Award, Finalist 
in Regional Business 

Awards

9,000th client,
800th law 

clinic student

11,000th client, 
900th law clinic 
student, 20th 
Anniversary 
celebrated

12,000th client,
1,000th law clinic 

student, FVU 
Financial Counsellor 

Funded

13,000th client,
1,100th law clinic student,

Information Clinic offered to 
clients on immigration following 

the return to power of the 
Taliban in Afghanistan, FVU 

funding for counselling awarded, 
Evening Legal Service for FDV 

clients on Property 
launched
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Our People

Staff Position Since

Gai Walker Managing Director 1997

Amanda McGow Principal Solicitor; Clinic Supervisor 2005

Anna Copeland Director, Clinical Legal Programmes; Solicitor; 
Clinic Supervisor; Migration Agent

1998

Clea Brierley Solicitor; Clinic Supervisor 2007

Kirsty Fentiman Solicitor; Clinic Supervisor; Migration Agent 2011

Rhonda Horn Admin Officer 1997

Novela Aleksic Finance Officer 2002

Kristen Phillips Family Violence Solicitor 2021

Danielle Healey Tenant Advocate 2009

Carla Michan-Ranieri Clinical Support Officer (Murdoch) 2014

Sophie Zelina Admin Assistant 2018

Lee-Ann Read Financial Counsellor 2019

Eleni Cregan Tenant Advocate 2022

Jodie Baker Admin Assistant; Receptionist 2022

Veenela Verasamy Family Law Solicitor 2022

Tracy Small Mental Health Clinician; Counsellor 2022

Karen Headley Admin Officer 2022

Lisa Van Toor Lawyers Practice Manual WA Coordinator 2022

Mary Anne Kenny Solicitor; Clinic Supervisor; Migration Agent 2022

Nicole Reed Client Advocate 2018
(Resigned June 2022)

Brooke Lightman Admin Services Officer 2021
(Resigned May 2022)

Catrina Meridith Mental Health Clinician; Counsellor 2021
(Resigned April 2022)
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Our Volunteers

Chairperson   Rosalind Davies
Secretary   Helen Makeham
Treasurer   Joseph Paterniti

Committee Members  Justin Jones
    Cheryl Cassidy-Vernon
    Rhea Thomas

Members   Eric Fisher
    Gai Walker

Management Committee

Ralph Simmonds
Chris Shanahan SC

Patrons

• Nicholas van Hattem
• Ben Willesee
• Kate Davis
• Mary Anne Kenny
• Brielle Jowle-Gill
• Victoria Vuori
• Alisha Ratta
• Pratisha Aryal
• Charlotte Cooke
• Teresa Lee
• Reuben Saul
• Lauren Moyle
• Prahkar Raj Varshney
• Carla Michan-Ranieri
• Lisa Van Toor
• Anna Copeland
• Kirsty Fentiman

Legal, Migration and Pro Bono

• Long Pham
• John Southlan
• Chris Shanahan
• Tim Hammond

Barristers

• Milos Supleglav
• Sue Holgate
• Mark Cheveralls
• Jaime Lee Richardson
• Gina Lee

Property Evening Legal Clinic

• Brooke Lightman

Practical Legal Training (PLT) Student

• Abbey Tempest
• Oliver Read

Criminal Injuries Compensation 
Evening Legal Clinic

• Lotte Dowse

Work Integrated Learning Student
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Adam Halstead
Aimee Kinda Allan Luu
Amanda Blackburn
Andrew Robson
Andrew Vinciullo
Anna Liscia
Annie Gray
Anny Slater
Antoinette Smith
Aoning Li
Bertus De Villers
Charles Marks
Claire Rossi
Colin Kaeser
Damien Clarke
Danielle Davies
David Garnsworthy
David Parry
Debbie Clinch
Elisa Hesling
Elspeth Hensler
Emma Damm
Fiona Lester
Genevieve Bolton
Genevieve Cleary
Guy Stubbs
Hal Colebatch
Inge Sheck
Jeff Rosales-Casttaneda
Joanne Bugden
Joel Townsend

Lawyers Practice Manual WA Authors

John Prior
Joseph McGrath
Kathleen Raponi
Kathryn Trees
Laura Bianchi
Lee Vickers
Llouhana Lloyd
Luke Cassidy
Lynn Nunn
Mark Heron
Merinda Logie
Michael Dolan
Michelle Hannon
Narelle Bedford
Natasha Erlandson
Patrick Mugliston
Phil Grano
Rob Camppbell-Watt
Rob Guthrie
Robert Phillips
Robyn Peterson
Rosetta Petrucca
Sarah Hazell
Simon Bailey
Stephen Jones
Stephen Tully
Susan Fielding
Tim Kennedy 
Toni Emmanuel
Val Stoilkovska

“When I first came to you 
with my family court case, I felt so 

frightened and didn’t know where to begin. 
Your welcoming manner and immense 

knowledge of the system put me 
at ease right away.”
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Law Students

Nikola Cvijanovic
Ibrahim Bamidele
Stephanie Subraniam
Avinash Rajandra
Courtney Smart

Semester Two 2021

Tuesday General LLB 390

Isabelle Lavery
George Farrugia
Rhiannon Evans
Jordanna Petersen

Thursday General LLB 390

Andrea Onamade
Cameron Leaver
Johnny Nguyen
Tarryn Lewis

Thursday Family LLB 386

Sarah Ihab
Sara Ozrain
Erle De Souza
Madison Colangelo
Alexander Di Rosso
Chloe Szalai

Monday Human Rights LLB 387

Chen Liow
Pritika Naini
June Tuara
Janeille MacNeill
Chabu Kabondo

Thursday Human Rights LLB 387

Nieve Hope
Rebeca Ion
Nikolas Patterson
Nathanael Price
Annabelle Williams

Tuesday Indigenous Law LLB 320

Darryl Flintoff
Umar Badat
Savannah Greene
Ashley Renfro
Cassandra Murray
Samantha Ryan
Danny Tutwein
Adin Bandic

Semester One 2022

Tuesday General LLB 390

Chene Delport
Courtney Johnston
Danielle Waream

Thursday Family LLB 386

D’Arcy O’Hara
Andre Cook
Mia Sutcliffe
Emma Campanella
Chloe Meyer
Alex Brunswick

Tuesday Indigenous Law LLB 320

Ashley Bott
Milla Griffiths
Emily Hanley
Julie Rosenberg-Russell
Rebecca Sharman
Freya Surma-Litchfield

Wednesday Law Reform and Policy LLB 330

Nelly Yung
Mikaela Watson
Swagatalakshmi Ghosal
Emma Truffet
Amuntha GP Kumarasamy
Freya Surma-Litchfield
Elinor Pryde

Thursday Human Rights LLB 387
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Semester Two General Clinic Students 
Jordanna, Isabella, Rhiannon and George

Celebrating 25 years of 
serving the community

Semester Two Family Clinic Students 
Cameron, Andrea, Tarryn and Johnny

Patron Ralph Simmonds and Gai inspecting 
the newly fitted out family violence unit

Celebrating in Yellow, Escabags aWEARness day

WA Shadow Attorney General Hon. Nick 
Goiran MLC visited
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• Child Rights Academic Network
• Child Rights Taskforce
• CLC Australia Refugee Network
• Clinical Legal Education Australia Network (CLEAN)
• CLWA Board
• CLWA Community Legal Education Workers Network
• CLWA Family Law and Family Violence Network
• CLWA Legal Practice and Professional Indemnity Committee
• CLWA Managers Network
• Global Alliance for Justice Education (GAJE)
• Human Rights Teachers Network
• Lawyers Practice Manual WA Editorial Committee
• CLCA National Human Rights Network
• Refugee and Asylum-Seeker Network (CLC)
• Rockingham/Kwinana Homeless Interagency Group
• Rockingham/Kwinana Safe Family Alliance
• St Nicholas Community Centre Tenant Group
• Tenancy Network WA  - Managers and Tenant Advocates
• Visa Cancellation Working Group
• WA for a Human Rights Act Campaign Committee

Committees, Collaborations and Networks

Staff members participated in the following committees, 
collaborations and networks:

• Centre for Women’s Safety and Wellbeing
• Community Legal Centres Australia
• Community Legal WA
• Family Law Practitioners Association
• Law Society of Western Australia
• Migration Agent Regulation Authority
• Migration Institute of Australia
• Refugee Council of Australia 
• Shelter WA
• Wesnet
• Women’s Legal Services Australia

Memberships

“ The worry and 
stress they lifted from my shoulders 

cannot be understated, and for that I am 
so thankful that an organisation like 

SCALES is there to assist 
clients like me.”
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Client Story

My name is Lucy*, I was not born in 
Australia but married an Australian man 
who brought me to Perth. After living in 
Perth for one year, my husband became 
very angry and mean. I had to leave 
my husband because his violence got 
worse, and I was afraid for our child. 
I was referred to the financial counsellor 
at SCALES to help me manage my 
money and plan for my future.
The financial counsellor over 
several appointments was 
able to support me by:
• educating me about the 

Australian financial system, 
including banking, I never had 
my own bank account before

• teaching me how to manage 
my Centrelink money so that I 
could pay rent, buy food, keep 
the lights on, save and telling me 
what concessions I could get

• providing information on renting 
privately, letting me know what 
my rights and responsibilities 
were, especially about being two 
weeks in advance on my rent

• connecting me with volunteer groups 
so that I could develop a support 
network and hopefully new friends

• providing information on training 
and education courses that 
were either free or cheap

• explaining that I could access no 
interest loans through community 
organisations for essential items 
like a fridge and washing machine 
when I get my own place

• talking to me about future 
employment including wages, 
taxation and superannuation.

I did find my own rental, my child and 
I moved in just before Christmas. With 
the money I had managed to save and 
some assistance from other agencies, I 
was able to get furniture for our home 
and buy our very first Christmas Tree.
The financial counsellor kept in touch 
with me for a little while after I moved, 
just to make sure I was managing okay 
and to send me updated worksheets for 
the budget I had developed for myself.
There are not enough words to thank 
the financial counsellor for their support, 
kindness and amazing teaching way. I 
am grateful to the universe for putting 
the financial counsellor in our way!

Thank you again and I wish all the good 
things you do for people come back 
to you. Pay it forward is so strong.

*names and other identifiable 
factors have been changed 
to protect client identities.
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Client Story

Hannah* is a young single parent of 
3 children under the age of 10, who 
is renting a property in Rockingham. 
She came to SCALES after she received 
notice from her Landlord who wanted 
to terminate her tenancy, and for a 
compensation claim for damage caused 
to the premises by Hannah’s ex-partner.

Hannah explained from October 2020 
to April 2021 she experienced domestic 
violence by her now ex-partner who 
had caused a lot of damage to two 
doors and a wall in the house when he 
was hitting the wall with a baby gate.

We linked Hannah into the Family 
Violence Unit, as well as assisting 
her with her tenancy issue.

SCALES spoke to Hannah about her  
safety if she stayed in the tenancy, 
because her ex-partner knew where 
she lived. We advised her that she 
could terminate the tenancy agreement 
under the Family Violence Provisions 
and how she could remove her ex-
partners name from the Tenancy 
Agreement. Hannah did not want to 
go to court and requested our help to 
negotiate with her ex-partner instead.

Hannah’s ex-partner’s belongings, 
including a car and motorbike, remained 
at the property, and he refused to 
remove his name from the agreement 
until he collected them. After extensive 
negotiations, an agreement was reached 
for removalists to attend the property 
and collect the ex-partners belongings. 

SCALES advised Hannah about disputing 
the cost of the damage to the property 
that was caused by her ex-partner 
and apportioning liability under 
the Family Violence Provisions. We 
further advised Hannah about issuing 
a Notice of Termination to end her 
interest in the tenancy agreement.

SCALES represented Hannah at the 
Rockingham Magistrates Court where 
the Landlords Application was dismissed 
after they did not attend. We then 
assisted Hannah with lodging an 
application for the disposal of her bond.

Hannah and her children successfully 
vacated the premises and are now 
living in a safer property unknown to 
her ex-partner. The Landlord did not 
dispute Hannah’s application and the 
Court made orders that the total bond 
amount of $1000.00 be paid to her.

Without SCALES help, Hannah may 
not have been able to negotiate about 
the damage costs and terminating 
the property. Her being able to have 
us negotiate with her ex-partner 
to obtain his belongings helped 
keep her safe while separating and 
moving into her new home.

*names and other identifiable 
factors have been changed 
to protect client identities.
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Client Story

My name is Bruce* and I’m 62 years old, 
not working because of serious health 
issues and my only income is Jobseeker 
payment. I attended the SCALES Student 
Law Clinic after receiving a letter of 
demand for $67,000.00 for a motor 
vehicle accident I was involved in several 
months earlier. I didn’t have insurance 
because I just couldn’t afford it.

The law students listened to my situation 
and then discussed my matter with the 
lawyer. One of the options was for me to 
apply for financial hardship. The students 
told me they could refer me to their 
financial counsellor who could assist with 
the financial hardship application. They 
explained what financial counsellors do 
and how they work in the community 
to support disadvantaged people.

The financial counsellor called me a few 
days later and I explained my financial 
circumstances and the serious health 
issues I had. The financial counsellor 
discussed what some of my options 
might be and felt that applying for a 
full debt waiver was justified given 
my situation. The financial counsellor 
explained to me that a good application 
for a debt waiver should include 
as much supporting evidence of a 
client’s circumstances as possible. I 
was willing to provide what ever was 
needed to help me with the debt. I 
thought my only other option was 
bankruptcy as I had no means to 
pay the $ 67,000.00 being asked.

The financial counsellor wrote to the 
Insurer and explained that I was renting, 
I had no assets I could sell, and I suffered 
with a serious long term progressive 
disease, was unable to work and was 
in receipt of Centrelink Income. I 
provided copies of my bank statements, 
my Centrelink Income Statement and 
a letter from my doctor confirming 
my medical condition to support the 
request for the debt to be waived.

The financial counsellor was right, 
submitting as much evidence as possible 
to support the request to waive the 
debt worked. I received a call from 
the Law Clinic 21 days later to let me 
know the debt had been waived.

I will always be grateful for the help 
and support I received to deal with 
this debt. I was so distressed when I 
received the letter, I honestly didn’t 
know what I was going to do. Thank you.

*names and other identifiable 
factors have been changed 
to protect client identities.
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Client Story

Jenny* called SCALES needing legal 
advice relating to a hearing she had 
the following day for breaching a 
FVRO. Jenny was distressed and 
overwhelmed.  She had been given 
a lot of paperwork but hadn’t been 
able to read it. The protected person 
on the FVRO was Jenny’s ex-partner 
and father of her children. Jenny said 
she had suffered significant family 
violence while they were together, 
and he was contacting her all the time 
despite the FVRO protecting him. 

Given Jenny’s obvious distress 
and the urgent court matter, we 
made time to see her that day. 

It became clear that her presenting legal 
issue was only one of several connected 
and complex legal issues that needed 
to be considered to provide the client 
with meaningful and holistic advice.

In the appointment, she revealed her 
current boyfriend was extremely violent 
to her and showed us she was covered 
in bruises. Jenny had nowhere to go 
and was fearful for her safety. She was 
too scared to report the most recent 
assaults against her and the breaches of 
the FVRO that protected her from him.

In relation to her criminal matter, we  
negotiated with the Prosecutor who 
agreed to withdraw one offence and 
change the facts to reflect the client’s 
instructions. Jenny pleaded guilty 
to the offence the next day and was 
granted a spent conviction order.

*names and other identifiable 
factors have been changed 
to protect client identities.

Jenny told us her children were living 
with their father, and despite the 
Family Court (FC) orders, she had not 
spent any significant time with them. 

We explained the FC Orders to 
Jenny, including her and the fathers’ 
obligations, and how they intersect with 
the FVRO. We gave her some strategic 
advice about changing the orders 
when it was the right time. We advised 
Jenny about contacting Relationships 
Australia to mediate an agreement 
with the father, for her to spend time 
with her children that was consistent 
with the FC Orders and the FVRO. We 
also spoke to her about how she could 
make arrangements to spend time with 
her children in the meantime and gave 
her some practical options to do so. 

The Client Advocate met with Jenny 
to work on a safety plan and discuss 
other issues and referrals.  Jenny’s 
accommodation was temporary and 
unsafe, and the Client Advocate was 
able to secure her a bed in a refuge 
for the next day and referred her to 
the Financial Counsellor at SCALES.

Jenny left the appointment more 
informed about how she could spend 
time with her children and what to 
do to make these arrangements. 
We were able to find Jenny safe 
accommodation and link her to ongoing 
support services within SCALES.
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Clinical Legal Education Report

This year has been a very productive 
one for the Clinical program. We have 
started a new clinic which focuses 
on Policy and Law Reform, while also 
further establishing the Indigenous 
Law Clinic.  In doing so, we have forged 
stronger links between the practice 
of the clinic and the researchers and 
academics of Murdoch University School 
of Law. These links and collaborations 
have assisted both the SCALES practice 
as well as the clinical program.
 
Associate Professor Mary Anne Kenny a 
long time volunteer and former director 
at SCALES, is teaching the Law Reform 
and Policy clinic, working on issues 
that arise from the broader SCALES 
practice and supervising students in 
producing some wonderful work which 
is already contributing to the progress of 
campaigns both nationally and in WA.
 
In the Indigenous Law Clinic, Murdoch 
PhD student Kate Davis, formally the 
Principal Solicitor at Tenancy WA, has 
been leading the students in developing 
a test case on the issue of housing 
and discrimination. Kate’s incredible 
research has formed the foundation 
for some powerful work in this area of 
social, economic and cultural rights.
 
The Clinical program overall as come 
out of the difficulties of COVID and 
tertiary education upheaval stronger 
and more effective. While student 
numbers have dipped across the 
sector, through our clinical program 

we have continued to provide services 
to our clients while educating the next 
generation of students and develop in 
them a keen sense of social justice.
 
As always, the success of the clinical 
program, its longevity, resilience and the 
high esteem in which it is held, is only 
possible because of the commitment 
and expertise of the SCALES staff.

Anna Copeland
Clinical Director; Supervising Solicitor
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Lawyers Practice Manual WA Coordinators Report

The Lawyers Practice Manual Western 
Australia (LPMWA) is a legal resource 
providing practical guidance for legal 
practitioners on a range of areas 
of law, with an emphasis on legal 
procedure. The Manual is published 
by Thomson Reuters, and the 
updating of chapters is coordinated 
by SCALES Community Legal Centre. 

The Manual covers a diverse range of 
topics such as lawyers professional 
ethics, termination of employment, 
using the mental health act, driving 
offences, and residential tenancies 
in WA. There is an emphasis on 
community sector and public law topics 
and chapters are specifically oriented 
towards Western Australia.  

Chapters are written by practitioners 
with expertise in the topic area. 
Recently updated chapters include 
Guide to proceedings in the WA 
State Administrative Tribunal, Costs, 
complaints and disciplines, Pleas in 
Mitigation, Driving offences, Social 
Security Fraud, Criminal Prosecution 
of Young People, Incorporation of 
Community Groups and a Guide to the 
Equal Opportunity Act 1984 (WA). 

The Manual is a great resource for 
students and practitioners and many 
other updates to chapters are currently 
in progress for publication in early to 
mid 2023. Updates coming in 2023 will 
include acting for Aboriginal clients, 
terms and conditions of employment, 
termination of employment, bail 

applications, primary dispute resolution 
in family law and children under the 
Family Law Act and Family Court Act.

SCALES would like to thank Thomson 
Reuters for all their diligent and excellent 
work in editing the chapters and 
maintaining this resource and thank 
the authors for generously sharing their 
expertise with the WA legal community.

Lisa van Toor
Coordinator LPMWA 

A full list of authors can be found in the 
“Our People” section of this report.



30

Treasurers Report

The Statement of Operations for the 
financial year ended 30 June 2022 shows 
an operating surplus of $53,797 (3.37% 
of total funds). Compared to previous 
years of 2021 of $14,565; 2020 – surplus 
of $5,672. 
Overall, funding sources increased by 
2.9% over the previous year. 
Total expenses grew by 7 % or $104,170.  
This item will require extra vigil going 
forward in these inflationary times. 

The Balance Sheet strengthened with 
Total Net Assets now at $375,055. An 
increase of 16.7% over 2021. 
Employee entitlements decreased over 
the year to $120,811 which is a drop of 
3.1% over 2021. 
The largest cash item as set out in Note 
4 (a) to the Accounts – ‘cash and cash 
equivalents’ includes $233,350 of short-
term deposits. These funds continue to 
be set aside from the cash on hand.
This is sufficient to cover any short to 
medium liabilities as and when they 
arise (employee leave provisions). 
The above strong balance sheet is put 
down to prudent planning and well-
managed expenditure. All entitlements 
are measured and provided in 
accordance with Australian Accounting 
Standards. 

Operating Statement

Statement of Financial Position

In this third year as Treasurer, I can 
say that the Domestic Violence effect 
of COVID-19 did rise. Whilst the snap 
lockdowns (2) in Western Australia were 

Treasurer’s Statement

successful in suppressing the delta strain 
of Covid, it continues to strain families in 
this low socio-economic community of 
this greater Peel area.

Without recurrent grants from both 
Federal and State Governments the 
SCALES Community Legal Centre would 
not be able to continue to benefact the 
community, families, victims/children of 
domestic and family violence and elders.
I again thank Novela for her clarification 
and extend thanks to committee 
members for their explanation and 
understanding during this year of our 
own office extensions.
 
Joseph Paterniti
SCALES Treasurer
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SCALES is well placed due to the diversity of funding sources that allow us to provide the 
range of services in our legal practice. We thank our funders and their funding managers for 
their support to SCALES.

Funding and Finance

Funder Amount Purpose
NLAP Schedule 1
NLAP Schedule 2
Murdoch University
DMIRS
Thomson Reuters
Bank Interest
Other Income
Total Income

In Kind Support             
Murdoch University

$657,596
$600,000
$200,984
$153,592
$10,000
$1,551
$31,569
$1,597,509

$284,603

Student Law Clinic; DVLWN Solicitor, COVID Grant
Family Violence Unit
Student Law Clinic
Tenancy and Education Services
LPMWA

IT Support,  EAP, training, Murdoch staff

“A special thank you for 
all your hard work and professional 

services. I would recommend SCALES 
to everyone who needs

it in the future.”
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SCALES staff and Management Committee members continue to work with many other 
services and networks to ensure that our focus meet state and national standards as well 
as maintaining knowledge and reputation. We thank the following organisations for their 
generous support and partnerships throughout the year and look forward to continuing these 
associations into the future.

Partners

The continuing support of our funders ensure we can provide services to the southern 
communities region and to Murdoch University law students.

Funders

Rockingham 
Magistrates Court


